	Kevin Kim
010-5675-2715
kevinkim80@hotmail.com

	OBJECTIVE
	To obtain an entry level position in human resources department. 

	SKILLS PROFILE


	· Excellent oral and written communication skills in both English and Korean.

· Strong organizational and analytical skills.
· Demonstrated ability to meet deadlines, and set priorities.
· Responsible for various other duties as assigned.

· Excellent troubleshooting and logical problem solving skills.
· 6 years of customer service experience.

· Detail oriented.
· Known to exercise diplomacy and mental fortitude, with a calm demeanor.
· Knowledgeable in Microsoft Word, Excel, Power point.

	EMPLOYMENT HISTORY


	Conversation Teacher, E Boyoung Talking Club, Gyeonggi, Anyang Manwongu Bakdal dong 44-5. Wake English, Gyeongsang namdo, Changwon, Sungsangu Namyang dong. GnB, Gyeonggi Siheung Janggok dong 812-2.
	September 2007-April 2013

	
	· Mediated difficult conversational outcomes with students, focusing solely on the main purpose and goal. Mediation and creativity influenced both conversational and disciplinary outcomes. 

· Taught elements of American syntax and phonics, utilizing the best research on language acquisition and methodology.
· Created documents of English language learning.
· Managed student conflicts. 

	
	Retail Manager, Rhinox group, Official Sports Store, 1424 South Main Street Los Angeles, CA 90015 U.S.A. 
	July 2006-August 2007

	
	· Created and implemented a design for sports wear. 
· Provided quality customer service.
· Supervised and trained new employees.
· Conducted inventory checks. 

	
	U.S. Army, Camp Casey, Dongducheon, South Korea, Fort Carson, Colorado spring, CO 80913
	February 2003-May 2006

	
	· Performed in the field of Artillery, including basic repair of howitzers.

· Operated howitzers and other motor vehicles, also maintained maintenance of motor vehicles. 

· Answered questions regarding maintenance and repair issues.

	
	
	

	Education
	· B.A., Maryland University, undergrad, Asian studies-Major, 2010-Present
· A.A., Maryland University, General curriculum 2008-2010


