이력서
이름

곽선희 (Sun Hee Kwak –known as Sunny Kwak in Australia)
주소 

용인시 기흥구 구갈동 세종리젠시빌 208동 401호

전화번호 
010 7338 4576 / 이메일주소 shksyd@hotmail.com
QUALIFICATIONS
· Master of Public Administration, Yonsei University, Seoul, Korea – 1989 completed

· Bachelor of Arts & Laws, Macquarie University, Sydney – 2003 completed

EMPLOYMENT HISTORY

April 2007 to July 2008



MigrantLINK







Settlement Services Worker

· Case Management
· Assessment of migrants’ issues

· Evaluate of their issues 

· Provide settlement information to clients and communities including information on family relationships, employment, accommodation.

· Organise information sessions for the public

· Liaise with clients and organizations 

· Advocate for clients when it is necessary

· Referral clients to Government agencies and other relevant organisations

· Many women from a CALD background have had domestic violence issues and therefore assist them with speaking to the police and refer them to other organisations

2006 – 2007





Visiting in Korea

2006





Mimosa House, A Women’s refuge







Case Manager

· Case Management and Planning

· Identify Issues  of Domestic Violence 

· Supporting Women Throughout the Court Process

· Dealing with Domestic Violence Issues 

· Support with AVO Matters

· Assessing and making referrals to appropriate services

· Provide Emotional Support to Clients

· This was a temporary role as the management structure was changing. Was offered a longer contract but failed her Driving License which was needed for the job (Have since obtained a Driving License)

2005 – 2006




James An College







Manager

· Interviewing students and teachers

· Client Services

· Reception skills, 

· Answering all incoming enquiries, 

· Communicating with all Customers and staff member, 

· Faxing and Photocopying, 

· Cash handling skills, 

· Reaching Sales targets, 

· Mailings, 

· Recruiting Teachers, 

Mar 2003 – Mar 2004



K P Lawyers, 







Strathfield NSW







Receptionist

· Answering all incoming calls, 

· Registration work for other staffs,

· Helping Clerk

· Receptionist

· Assist lawyers

Jan 1995 – Dec 2000



Various casual employments

· Performed a variety of casual roles (in Australia) whilst student including: Immigration agency assistant.

· Waitress.

· Nursing aid.

· Tutoring 0/seas students.

Jan 1987 – Jan 1995



Self employed







English Tutor

· Tutor of English

· Teach small groups and 1 –to 1.

EDUCATION AND QUALIFICATIONS
2003





Bachelor of Arts & Laws







Macquarie University, Sydney NSW

5 year degree course 

Completed Subjects included:

· Introduction to Australian Society

· Drugs Across Cultures

· Changes and Transitions in Modern Japan

· History and Philosophy of Law

· Family Law

· Dispute Management and Resolution

· Constitutional Law and Administration

· Criminal Law and Procedure

· Environmental Law

· Legal Ethics

1989





Mster of Public Administration

Yonsei University, Seoul, Korea

2 and half year Mater course completed.

Subjects included:

· Public Administration theory

· Personal Administration

· Public Enterprises

· Population Theory

· Urban Planning

· Land Use Planning & Management

PERSONAL SKILLS

· Interpreting and translating Korean

· Awareness of culturally sensitive issues

· Able to communicate effectively through writing and verbally

· Hardworking and willing to learn and undertake further training and studying if needed.

· Flexible and a fast learner

· Highly self-motivated, keen and enjoy working in a teamwork environment

· Able to work unsupervised with self-confidence

· Able to manage customers and other staff members

· Strong time management  
