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	Overview
	
Two years teaching experience in a Korean private school.

Received a "Pass B" CELTA from International House Budapest (2011).

Skilled at learning new concepts quickly, working well under pressure, and communicating ideas clearly and effectively.



	Education & Credential
	
"Pass B" Certificate of Language Teaching to Adults (CELTA)
International House Budapest
Bachelor’s of Science in Psychology
The University of Tennessee
Bachelor’s of Science in Sociology
The University of Tennessee 
Graduated "Cum Laude" with a 3.23 GPA

	
June
2011

December 2010

December  2010

	Employment History


	
	Oh Sung Sik English Academy
2nd. Fl 422-1 Donghong-dong, Seogwipo-si Jejudo Korea: 010-9011-0574
ESL Instructor
Built rapport with a wide range of students.
Created a trusting atmosphere through sensitivity to students' strengths, weaknesses, and personal learning styles.
Engaged students through humor and activities designed for maximum interaction in large and small groups.
Achieved optimal results by breaking down seemingly large learning tasks into meaningful and manageable segments.

University of Tennessee Computer Helpdesk
102 Crisp Hall, University of Tennessee: (731) 881-7900
Information Technology Specialist
Conducted technical troubleshooting in a university environment, including timely documentation, resolution and closure of trouble tickets. 
Engaged both students and faculty in positive, direct communication while troubleshooting various technical issues.
	 2011- 2013
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-References furnished upon request-
