	Joel Stone

	Phone:  07816107516
	Email:  joel.stone@hotmail.co.uk


I am British BA (Hons) graduate with an accredited 120 hour TEFL course.

I have a passion and an interest in working with young people which I have been pursuing with the British Red Cross for over 2 years on various youth projects in formal settings such as school classrooms and informal settings like youth clubs and events. 

I have also had professional experience in the UK education sector with both Higher and Further Education in varied roles from marketing and communications to answering student and parent queries and enrolment. This gives me a wide understanding of the nature of education.

I have recently returned from 6 months backpacking through India and Southeast Asia where I was constantly challenged to adapt to new situations and experiences and given. I believe that this has developed my communication, interpersonal skills and patience. I am now eager to experience living and working in a different culture.

EDUCATION 

	Sept 2008 – June 2011
	University of Sussex


BA (Hons) Media Practice and Theory                2.1

	Sept 2006 – June 2008
	Bournemouth and Poole College


OCR National Diploma In Media                    Distinction 

A-Level - English Language and literature 
C

A-Level - Film Studies                                
B

TRAINING

· British Red Cross: 

1. Safeguarding Children and Young People
2. First Aid
3. Humanitarian Education
4. Working with Young and Vulnerable People

· SEO Training LTD and Cravenplan - SEO 

· Bournemouth University - Google Analytics, Wordpress and Social Media 

· PADI – Open Water Diving

EMPLOYMENT

	December 2010 – Present
	Youth Education and Engagement Volunteer

British Red Cross


I am an active volunteer for the British Red Cross where I support the organisation with youth education and engagement activities with schools and colleges (year 3 to A2 level).

I have recently managed my first youth project that focused on the Day of the Disappeared where I ran weekly sessions at a youth centre for 13-21 year olds to make a Flash animation film about the experiences of a refugee.

	August 2013 - Present
	Temporary Assistant 

Bournemouth University via Adecco (agency) 


During a busy enrolment period at the University I had a general administrative role for the Department of Engineering and Computing. The duties involved inputting data, filling and answering queries from students and parents.  

I had a role as a Library Attendant where I maintained an appropriate study environment for the students, shelved library books and opened and closed down the library building and the facilities. 

I am currently a Web Content Editor for the University where I maintain and update the website which is a role that have done before as listed below.  

	November 2012 – 

January 2013
	Case Handler 

Barclays


This temporary position involved investigating and resolving the complaints of customers and Claims Management Companies that were claiming the mis-sale of Personal Protection Insurance. 
	December 2011 – September 2012
	Web Content Editor

Bournemouth University


This role was to assist in the development of the new website and Content Management System at the University. I was responsible for proactively sourcing and developing content for two sections of the developing site which involved working closely with academics, marketing managers, copywriters and designers.

I was also responsible for the development of digital processes, advising on suitable opportunities and appropriate technologies, contributing to Social Media and general campaigns and events. My performance resulted in becoming the Digital team specialist for Search Engine Optimization.

	June 2010 – 

September 2011
	Resident Services

University of Sussex


This position required teams to change over the campus for the new tenants and to conduct daily tasks for the summer guest. As a result of my work and dedicated commitment to the position, I was invited back for the next year as a Team Leader.
	June 2009 – 

August 2009
	Labour Assistant – Summer position

Knighton Countryside Management Ltd.


I was an assistant to a group of ecological foresters labour duties including fencing and tree maintenance and weeks away with conservation projects. The role challenged me to adapt and learn new practical skills such as riveting. 

	May 2008 – 

September 2008
	Information Services Clerk - TEMP

Bournemouth and Poole College


The role was to help through the enrolment period at the College where my duties involved archiving documents, amending changes on the College database, answering queries over the phone and in person as well as face to face enrolment of students.
	October 2004 – 

June 2008
	Store Assistant 

Homebase


The position involved operating checkouts, customer information services and stock replenishment where it was important to demonstrate a professional and safe image.

References available on request.

