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ESL Teacher
Summary of Qualifications

Results-oriented, driven professional with managing, teaching, and corporate consulting experience in a fast paced international education environment. Successfully created and implemented many organizational and academic programs for schools, institutes, and businesses with excellent communication and analytical skills.  Background includes 12 years of consistent promotions, increased responsibility, international relation and language training, and managing a teaching team. 
Professional Experience
Senior Teacher, EF English Academy, Beijing, China





 2013
· Trained, observed, and mentored teachers, creating action plans to ensure their success
· Supported sales department by promoting summer courses and speaking directly with clients
· Increased resource sharing in the Beijing Region by developing several websites
· Motivated staff to adhere to a high standard of excellence and professionalism 
Teacher, EF English Academy, Beijing, China





             2012
· Taught IELTS and English to young students between 3 and 17 years old

· Created and implemented a writing program for advanced students 

· Doubled enrolment in upper level English courses and increased retention
Business English Instructor, Korea Meteorological Administration, Seoul, Korea     

 2011      
· Instructed government employees in business and conversational English at the KMA

· Created and implemented a syllabus designed to strengthen and increase English ability

Teacher, SLP English Academy, Seoul, Korea                         




 2011

· Teaching English curriculum to elementary and middle school students

· Evaluating and administering assignments and tests

· Creating supplementary materials designed to reinforce lesson objectives

Patron Relations Expert, Kennedy Center, Washington DC, USA



   2010-2011

· Assisted patrons with seating and locating facilities within the area

· Directed guests to historical and relevant sites, exhibits, and performances

Teacher, YBM Si-Sa English Academy, Gangneung, Korea



   2009-2010
Business English Instructor, Daeyoung C&E Company, Gangneung, Korea                

· Developed and taught curriculum for 300 students and 50 adults in various professions

· Created English department for foreign teachers at YBM and increased enrollment by 30%

· Trainedstaff of international corporations with business in Asia, Europe and North America

· Evaluated students and professionals, designing programs to insure their success

· Maintained client list and communicated daily by phone, email, and meeting
Customer Service Supervisor, Best Western Hotel, Gettysburg, USA


   2004-2009
· Provided outstanding service to over 70,000 guests and business clients

· Served business, political, educational, military and wedding groups

· Supervised and directed new employees in their job responsibilities
Communications Manager, United States Army, USA/Korea



   1999-2003
· Managed and supervised 4 to 20 subordinates daily 

· Successfully planned and implemented communications networks
· Promoted ahead of peers and received awards for outstanding job performance

· Maintained and responsible for millions of dollars in government equipment

Education
University of Cambridge CELTA                                                                                                                    2013
TEFL Certificate

Bachelor of Art in History and International Relations





  2008
Shippensburg University, Shippensburg, PA, USA

Management School










  2003
Wightman NCO Academy, Dobong-gu, Seoul, South Korea
