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EDUCATION & PROFESSIONAL DEVELOPMENT
· Bachelor of Arts, Sociology, Carleton University, 2007
· Certificate TESOL, Teaching Business English, United TESOL International
College of Teacher Training, 2007
· Certificate in Project Management, Algonquin College, 2012
· Honours Bachelor Computer Science: Software Engineering, Carleton University, 2012-2016 (withdrawn pending career development “A” GPA)
CORE KNOWLEDGE AREAS
· Education Program Analysis
· Teaching
· Office and administrative procedures

· Advanced word processing skills

· Excel software
· PowerPoint and other graphics software as required

· Database software including, but not limited to, systems such as IRIS, RDIS, CADPARS and/or Adult ARS

QUALIFICATIONS IN ACTION
Program Supervisor








            
Nov 2013-Current
City of Ottawa, Ottawa
Working as a Program Supervisor, I plan and manage an afterschool program operating out of two community centers.  In the supervisor role, I monitor and evaluate performance; oversee, guide and evaluate programming; and monitor budgets and purchase supplies with a City purchasing card.  

Since the start of my position I have re-staffed the program, joined in city wide initiatives, scheduled behaviour management training for staff, developed a relationship with the University of Ottawa Department of Science and Engineering who deliver special presentations at no cost to the program, cut expenditures, and boosted enrolment.

· Program Management
· Purchasing (City of Ottawa Credit Account)
· Accounting
· Program Evaluation
· Program Management
· CLASS 
· SAP
· ORACLE
Site Coordinator: Presto Distribution







May 2013-Oct 2013
OC Transpo-City of Ottawa
As site coordinator, I managed teams of twelve ambassadors in a customer/client service environment.  This included scheduling and managing product distribution.  I tracked product of $50 000 per day working in government offices, community outreach environments and city centers.  I deliver customer service in both French and English.
· Product Management
· Sales/client service
· Consulting with management/PM. 
Teacher’s Assistant: Department of Physics




            

Jan 2013-April 2013
Carleton University, Ottawa
Having returned to Carleton and completed courses in computer science, physics (97% Lab Average) and math, I was invited to TA for the physics and engineering.
Working as a TA, I presented complex problems from Classical Mechanics through to Special Relativity; edited databases to update course material, marks and comments; liaised with professors and laboratory supervisors, discussing research; answered questions regarding text book exercises; and evaluated tests and laboratory reports.

· Presentation
· Evaluation
· Problem Solving
Algonquin College of Applied Science and Technology (3.97/4 GPA)



May 2012-July 2012












During my studies at Algonquin College, I developed an extensive report that described the implementation of a World Bank funded project of 35 million US dollars.  The project scope was to build schools throughout rural Cambodia, and to re-evaluate the teaching methods/curricula and create a new model based on developed nations’ education standards.  

I created a Project Implementation Plan that included Risk Analysis, Complete Project Schedule (MS Project), Cost Analysis, Procurement Plan including various contract studies, a Quality Management Assessment, and methods for team management and conflict management.

My ideas, methods and format remain in use by PMP, and professor of Project Management in class presentations.

· Planning
· Procurement 
· Risk Analysis 
· Quality Management

KOREAN TEACHING PROFESSIONAL EXPERIENCE
Professional Experience with EduBest, Seoul, South Korea

Head Teacher, Moondeok Elementary School





          March 2009-March 2012
Evening Instructor, Jamil Elementary School





         July 2009-February 2012
Morning Kindergarten Instructor, School,



                          September 2009-February 2012
Saturday Instructor, Okjeong Elementary School 




            July 2011-January 2012
Retained by private English as a Second Language Instruction company to provide curriculum development and teaching support to a variety of students with unique strengths and individualized learning needs. Regularly asked to take on expanded duties due to ability to achieve curriculum goals through the implementation of engaging language learning exercises and activities in a safe environment conducive to growth.

· Assisted in developing and refining curriculum for English language courses targeted to Elementary School students in South Korea, including lesson plans as well as evaluation tools.

· Collaborated with administration and management to optimize learning resources, consulting on the quality and appropriateness of books for specific age groups.

· Demonstrated knack for mining the unique needs and requirements of students, administrators, management, and parents to deliver English language instruction.

· Provided informal training and guidance for Teaching Assistant who lacked experience in an ESL Teaching environment, providing coaching and development strategies as needed.

· Performed regular evaluations, leveraging outstanding attentiveness to detail and time management capabilities to provide accurate and constructive assessments for each student.

· Led Language Placement Tests at the beginning of each term, assessing the oral communicative capacities of a wide range of students.

· Successfully balanced the interests of all key stakeholders, from business-minded administrators, to results-oriented parents, and students who responded best to engaging and creative lesson plans, managing a variety of classes ranging from music and storytelling to traditional English language instruction.

· Challenge: Recognized the difficulty of teaching in a private environment, where parental expectations and student performance result in discrepancies that must be addressed tactfully and diplomatically.

· Action & Result: Adapted lesson plans as needed and spent extra time outside of class to cater to the specific learning styles and unique abilities of each student.

Private Adult Tutor








            April 2010-August 2010
Self-employed, Seoul, South Korea

Initiated private adult tutoring enterprise while still relatively new to South Korea. Assisted clients in achieving their language goals by consulting on a regular basis to clarify learning problems and weaknesses, implement solutions, and maximize their language learning experience via conversational instruction. 

· Assumed responsibility for developing individualized client goals, estimating time requirements, and creatively maximizing cost-free resources to deliver effective tutor programming.

· Successfully bridged the gap between child and adult learning by identifying the need to cater to issues, topics, and activities that engage an older audience, incorporating current events and popular culture to enhance learning experience. 
Instructor









    March 2008-February 2009
YMB ECC, Seoul, South Korea

Exhibited natural leadership aptitude and leveraged magnetic personality to motivate students to improve their English speaking skills.

· Demonstrated outstanding patience and friendliness without exception, providing students with a kind and safe environment to maximize their individual potential. 

· Easily adapted to new culture based on natural curiosity about society, institutions, and languages as well as keen desire to improve upon and apply new knowledge.
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