ROBERT LEE (이율범)
서울시 송파구 장지동 문정시영아파트 7동 901호
yulboum@gmail.com

010 2627 0539

[image: image1.jpg]



OBJECTIVE: Obtain a position that will enable me to use all my ability and talents for the growth of the company and to increase my capacity in learning and expanding my experiences.
HIGHLIGHTS OF QUALIFICATIONS

· Excellent interpersonal and communication skills

· Proficient in English, Korean, Spanish and Vietnamese
· Demonstrated organizational and time management skills; ability to prioritize and meet targets

· Persistent in reaching personal and company goals meet targets

· Proficient in Microsoft Office (Power Point, Outlook, Word, Excel), and the Internet
WORK EXPERIENCE
International Coordinator 
J&J Global

 

2013-2014
· Extensive research on potential sellers in order to confirm to the buyers demand
· Generated solution in method of researching for Brazilian Amethyst 
· Able to produce rapport with the Seller and win their trust by sending files in a timely manner
· Handled pressure to meet deadlines on a weekly basis 
Store Manager 
Gloria Fashion and Gift 



2011 – 2013
· Systematized inventory control and guaranteed a smooth operation of merchandising and receiving

· Able to resolve customers complaints in a professional and timely manner

· Ensured customer satisfaction by providing excellent customer service
· Developed merchandise display layout that received good customer reviews and resulted in increased sales

Student Counsellor   
Upper Madison College 


2010 – 2011 
· Ensured that the students are well informed regarding the school programs and their curriculum
· Supervised the students and teachers as the school went through a great transition  
· Competent in organizing information and files of the students and teachers
· Adapted skills in ensuring the safety of the students and teachers in the school atmosphere 
Marketing Manager  
Cornerstone Academic College, Toronto 2009 – 2010 
· Participated in education fairs and agent workshops to promote the programs and the school

· Established agent agreements with 5 new agencies per month, while building and maintaining strong relationships with current agencies

· Engaged in communication with the agencies on a regular basis to promote and inform the current programs available

· Prepared & distributed marketing and promotional materials to agent partners, parents, and students

Compliance Manager  
Nobland Vietnam, Ho Chi Minh

2005 – 2008    
· Processed Corrective Action Plan in order for the improvement of companies working environment

· Managed and lead a team of 6 staff to ensure the company reaches desired goals 

· Obtained the SA8000 certificate for the company

· Participated in major conferences hosted by ILO and other NGO’s to inform company  latest issues from the country

· Contributed to gain 5 new key accounts for the company

· Prepared biweekly reports for technical audits to ensure quality production

· Executed presentations to important buyers 
Waiter 
Omi Japanese Restaurant, Toronto   

2004 – 2005    
· Operated point of sale terminal

· Provided customers with excellent service by showing kindness and professionalism

· Processed cash and credit card payments
Data Entry Clerk
Pollara, Toronto




2002 – 2003
· Acquired teamwork skills by assisting co workers in a project

· Operated CPU programs 

· Delivered data and finishing tasks in set dates

· Able to reach 60 to 75 words per minute
VOLUNTEER EXPERIENCE
Volunteer Translator 
Grace and Peace Church, Toronto 
2011-2014
· Translated the head pastor and the presider of the church service from Korean to English

· Prepared weekly for the translating ministry in a diligent manner 
Board member

Koreatown BIA (Business Improvement Area) 2011-2014
· Contributed to the planning and purchasing of the street lights on Bloor street

· Coordinated fundraising and donor communication for the Dano spring festivals
· Organized support for the  annual Tiger Lighting Ceremony  
Camp Coordinator            English Training Camp, Toronto 
2001
· Completed research project on camp site
· Launched an advertisement campaign to the Korean newspapers (Kyocharo Toronto)
· Ensured that the time schedule is right on track. 
Volunteer Staff                Followers Mission, Toronto   

1998-2001
· Developed team-working skills in an organized manner for the purpose to serve the homeless and people of low income
· Obtained courage to communicate with strangers and develop new friendships
EDUCATION


Bachelor Religious Education

· Tyndale University




2000
Business Administration
Marketing               
·                   Seneca College 




2005



REFERENCES AVAILABLE UPON REQUEST 
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