Sam Yong Ji

서울시 송파구 문정1동 56-1번지

혜브론빌딩 405호 138-826

cattlepie@gmail.com


Objective

To find an English teaching position in Seoul, South Korea
Education

University of Illinois at Chicago (UIC)

Bachelor of Science in Computer Science

Awarded in May 2004

Experience

한국외국어대학교 부속어학원
April 2014 – Present



경지도 성남이 분당구



English Teacher: teach English to elementary and middle

school student using a well-developed course plan and administer all English speaking test from my assigned classes. Also, perform duties assigned by head teacher.
Carol H Williams Advertising       June 2007 – February 2010

Chicago, IL

IT Manager: provide both phone and in-person support on both Mac and PC hardware. Review and plan Mac & PC hardware upgrade plans. Review and resolve all Mac & PC related hardware and software issues. Improve or simplify the Creative process to improve user work efficiency. Setup and configure all PC and Mac clients to integrate into an Apple Open Directory Domain and provide remote administration. Plan budgetary goals and cost reduction to improve IT cost profitability. Maintain and setup Cisco VoIP Telephony System.

Vance Publishing

          January 2006 – June 2007

Lincolnshire, IL

Technical Support Analyst: provide both phone and in-person support on both 75 Mac and 125 PC hardware. Review and plan Mac & PC hardware upgrade plans. Review and resolve all Mac & PC related hardware and software issues. Improve or simplify the Creative process to improve user work efficiency. Setup and configure all Mac clients to integrate into Active Directory Domain and provide remote administration. Provide backup system administration duties for the IT Manager.
SJI Consulting


May 2004 – August 2005
Chicago, IL
Consultant: configure, install, rebuild, and fix Mac and PC hardware. Troubleshoot hardware, software, and network problems. Do research and recommendations on hardware and software solutions.

Mobium Creative Group
        August 2000 – August 2002
Chicago, IL

IS Systems/Network Administrator: configure and maintain all backend Mac and PC based servers and user machines, implement, administrate, and maintain systems backup routines, maintain, administrate, and finalized implementation a Gauntlet/VPN firewall solution, maintain, administrate, and finalized implementation a Lotus Domino server, and troubleshoot network and connectivity problems. Provide Level II and III technical support and be on call to cover all incoming help desk calls not being answered. Do all purchasing for IS department and provide first contact on all vendors’ general and billing inquiries. Designed and implement a Disk imaging routine for all newly incoming hardware. Designed and planned an aging plan for software and hardware. Lastly, support and train the other 4 members of the IS team.
Mac University


   July 1999 – July 2000
Chicago, IL
Field Technical Support Specialist: provide both on-site technical expertise in the field and phone support for such clients as Morton Chemicals, Levy Restaurants, Doyle Research Associates, ESM Association, and Concept Catalog.
References

Available upon request
