Ronnie M. Nadeau
EDUCATION:

Central Connecticut State University, New Britain, CT, USA
Bachelor of Science in Finance; Specialization in Investments, May 2008

Manchester Community College, Manchester, CT, USA
Associate of Science in Accounting & Business Administration, May 2006 Magna Cum Laude

GPA in Business: 4.0, Dean’s List: Fall 2004-Spring 2006

Université Paul-Valéry, Montpellier, France 

Completed a one year intensive language course for advanced students and teachers of the French language at l’Institut d’Études Françaises pour Étrangers (2003-2004)
TEACHING EXPERIENCE:

DYB Choisun English Institute, Songpa Campus, Seoul

English Teacher, May 2013 – June 2014

· Taught TOEFL-based courses that included reading, writing, speaking and listening components to middle school-aged students. Presented material in lively and creative lessons to engage students and encourage them to overcome their inhibitions about speaking English in front of their peers. 
· Duties included curriculum development, lesson planning, speaking & writing instruction and corrections. Was also responsible for evaluating students’ written and oral proficiency and placing them in appropriate class levels.
· Designed a curriculum, planned lessons and taught special classes during the summer and winter testing sessions. 
· DYB Choisun currently has 15 different branches within Seoul and the surrounding areas and is well-known throughout the city, especially within the Gangnam area.
Sogang Language Program (SLP), Ansan Campus, South Korea

English Teacher, 2011 – 2012

· Taught English to children from kindergarten through middle school. Developed different communication and classroom management strategies based on age group and proficiency level.
· Wrote creative lesson plans for each class. Used friendly competition, educational games and developed a respectful relationship with classes to engage students, hold their attention and improve their classroom performance.
· Prepared tests, graded the tests, and wrote report cards and comments each month to give students and parents feedback on their classroom performance.
· Participated in various KOTESOL events in Korea and selected experienced teachers to mentor me and improve my teaching ability. 

University Language Tutor, 2006-2007
In university, I was chosen by our professors to be a paid tutor in both French and ESL. I worked in the university language center for one year helping other students improve their written and spoken language skills.
Volunteer French Tutor in High School (one year duration)
In high school, the administration requested an advanced French student to tutor novice students with difficulties in learning French.

Martial Arts Instructor (two year duration)
I earned a black belt while in high school and was selected to join the leadership team. As a member of the teaching staff, I learned to teach fun, high-energy, educational and safe martial arts classes to children from kindergarten age to high school age. I became a junior martial arts instructor at my school where I taught entire classes from start to finish with no assistance from other instructors.

CORPORATE EXPERIENCE

Adecco Staffing
Recruiter, September 2010 - February 2011
· Recruited and screened candidates through interviews and standardized aptitude assessments. 

· Processed candidates' I-9 forms and tax forms in compliance with state and federal regulations. 

· Set up on company payroll system and presented candidates to clients. 

· Performed coaching/counseling, disciplinary action and employee terminations. 

· Made calls and client visits to improve service, resolve issues and gain a better understanding of client needs.

On Site Supervisor for Cirque du Soleil, May 2010 - July 2010 (contracted through Adecco)
· Assisted Adecco with recruiting, screening, interviewing and hiring of all of Cirque du Soleil's temporary staff (≈ 200) before their arrival. 

· Functioned as Adecco's on site supervisor for Cirque's temporary employees during their Hartford run and served as a liaison between Adecco staffing and Cirque du Soleil. 

· Responsibilities included time submittal and other payroll duties, coordinating with department managers and supervisors to meet last minute needs and providing coaching/disciplinary action for associates. 

· Provided Adecco with daily status reports of staffing needs and associate/customer feedback.
United Technologies Corporate Headquarters, January 2008 - October 2008

UTC Supplier Development Cooperative Education Program

Supplier Performance Group:
· Key coordinator of UTC’s Manufacturing Extension Partnership program; a joint effort between UTC’s supplier development department, UTC’s aerospace suppliers and the U.S. Department of Defense (DoD). The objective was to reduce lead time on military products through value stream mapping events with 30 of UTC’s top aerospace suppliers, thereby improving quality, cost and on-time delivery. Realized an average lead time reduction of 30% during the program’s first year.
· Supported design and implementation of UTC’s Supplier Scorecard program; an internal, web-based program designed to evaluate supplier performance by monitoring several key metrics (quality, cost, on-time delivery and lean practices).

· Utilized Dun & Bradstreet supplier risk management system (DNBi) to monitor financial, operational and regulatory risk and evaluate progress of lean programs for UTC’s key suppliers.
· Created training materials for new users of Dun & Bradstreet supplier risk management system (DNBi).

· Organized and led group mistake-proofing meetings. Identified and analyzed rework/problems/inefficiencies and proposed corrective actions/improved work processes for supplier performance group.

ACE Certification Program Group:
· Assisted with program management of UTC’s ACE certification program which drives continuous improvement using lean tools (value stream mapping, relentless root cause analysis, 5S, standard work). 
· Conducted market feedback analysis (MFA) for supplier performance and ACE certification groups, analyzed survey data and recommended process improvements to meet our goals and customer needs. 

· Updated & expanded upon training courses and materials based on customer feedback, helped deploy & manage curriculum.
· Helped manage program data and provide customer support to 20,000 currently enrolled participants.
· Volunteered for the Environment Health & Safety team, created presentations for team meetings, helped create improved safety procedures for UTC Corporate.
· Collaborated with outside translation professionals to create a French translation of an informational brochure on UTC’s Supplier Gold program. Helped to translate technical lean terminology and other industry-specific vocabulary before its final release to UTC’s divisions and suppliers.

Catholic Charities, October 2007 - January 2008

Finance/Accounting Intern
· Learned SAP financial & accounting software and procedures. 
· Posted to general ledger using MIP accounting software.
· Responsible for troubleshooting accounting problems/discrepancies and made adjusting entries as necessary.

· Compiled and organized counseling service claims. Authored monthly billing statements to state of Connecticut for social, counseling and rehabilitative services.

· Performed payroll adjustments on a regular basis for Catholic Charities employees.

· Recruited and trained replacement employee before leaving concluding internship.

· Created standard work documents describing personal responsibilities to facilitate transition period before concluding internship.
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