Danielle Heaney








Personal Details 










ADDRESS: 


91 Drybread Road





Whittlesey





Peterborough





PE7 1XH 

TELEPHONE NO:

01733 205746



E-MAIL:


danielleheaney@hotmail.co.uk

DATE OF BIRTH:

05.04.1987 

Education and Qualifications 








Liverpool John Moores University 2005-2008

DEGREE:


BA Criminology and Sociology





Classification 2:2

Third year:


Comparative Penal Systems, Corporate and White Collar 



Crime, Youth Justice, Race, Racism and Identity, Social 




Risk, Gender and Society 2

Second year:


Gender & Society, Policing, Power and Criminology, Prisons 



& Society, Sociological Theory, Myth, magic & Religion, 



Youth, culture & Society

First year:


Understanding Crime, Inside the Criminal Justice System, 

Studying Sociology, Situating Sociology: A changing world, Research Methods, Contemporary Social Issues

Sir Harry Smith Community College, Eastrea Road, Whittlesey 

A-LEVELS:


Sociology



D





English Language & Literature

D

AS LEVEL:
General Studies



E

NVQ:
Youth Work Level 1
GCSE’s: 


English Literature


B





English Language


A





Mathematics



B

Science (Double Award)

BB





French
 



C





Geography



B





Physical Education


D





Food Technology


A





Religious Education


A
Employment Experience 








Whittlesey Youth Centre, Scaldgate, Whittlesey

Youth Worker (October 2008-Present)

In my role as a part time youth worker, I work with young people aged from 10-17. I work on a weekly basis to get young people involved and run activities including arts and crafts, football, pool and table tennis tournaments. I supervise activities and also local trips out where I am responsible for the young people. I am involved in holding group discussions and also helping them to complete any homework required.
BNP Paribas, Block C,Western House, Lynch Wood Business Park

Stock Transfers Administrator (June 2008- Present)

At BNP Paribas I use Word and Excel and the in house computer system CROSS on a daily basis to process stock transfers. My duties include making phone calls to clients to resolve outstanding cases, data entry and processing, training and checking other administrators work.

Anglian Water Services, Thorpe Wood House, Thorpe Wood, Peterborough

Accounts Payable (May-September 2006, April- August 2007, December 2007)
At Anglian Water my primary role was to process invoices. My role within accounts payable involved the use of the in house computer system SAP, Access, Excel and Word, chasing and resolving outstanding items. I also provided service to internal and external customers through both telephone and e-mail and provided support to other team members when needed.

Waitrose Plc, Queensgate Centre, Peterborough  

Service Counter Advisor & Tilling Operator (October 2003-August 2006) 

At Waitrose my duties included, tilling, cash handling, stock replenishment, facing up and maintaining a service counter providing advice and customer service.
Other Interests






 

In my spare time I enjoy socialising. I am also a keen swimmer and enjoy going to the gym.
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Finance Manager
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