
Resume for Daniel Maxwell Albert Taylor

Personal Details 

Full Name: Daniel Maxwell Albert Taylor 
Citizenship: Australian 
Date of Birth: 28 April 1985 
Residential Address: 64a Oyster Bay Road, Sydney 2555 
Contact number: 0403 140726 
E-mail Address: danielmataylor@gmail.com 

Career Goals

· Develop working relationships with clients by developing a comprehensive understanding of business needs.

· Constantly be challenged on a daily basis.

· To find employment that is challenging and rewards employees with a satisfying work-life balance. 

· Understand customer needs and tailor strategies and solutions to actively maximise profitability.
· Increase my professional knowledge of sales by working closely with successful organisations. 

Key Skills and Attributes 

· Demonstrated Management/ Leadership experience, serving as an Officer in the R.A.N.

· Advanced knowledge of IT components and functionality

· Excellent communication skills 

· Proven organisational and administrative skills 

· Creative, innovative and lateral thinker 

· Experience in handling emergency situations calmly and effectively 

· Flexible and able to adapt readily to changing needs 

· Demonstrated experience in effective client relationship and expectation management 

· Effective time management skills used to manage own work requirements against competing priorities and tight deadlines 

· Workforce planning knowledge  

· Demonstrated research and analytical skills 

· Excellent customer service skills 

· Dedicated and hard working, with an ability to learn new tasks quickly 

· Intermediate to advanced skills in the Microsoft Office suite of products 

Education 

· Bachelor of Arts (Double Major – History and Management) - Australian Defence Force Academy, University of NSW (2008) 

· Bachelor of Nursing/ Paramedics - Charles Sturt University, Wagga Wagga (2004 - incomplete) 

· Higher School Certificate - Junee High School, Junee 
Employment History 

St. George Bank – Sydney CBD

January 2010 to present

Account Executive

· Liaising with clients to develop relationships and ensure satisfaction

· Liaising with support staff for operational requirements 
· Creating daily, weekly and monthly reports relating to current portfolio of clients

· Presentations to management regarding portfolio status

· Portfolio management and administration duties
Department Of Transport – East Perth, WA

November 2009 to January 2010 – Temporary contract
Medical Assessor

· Assessing clients eligibility for licences based on medical examination
· Assisting medical professionals in legislative advice
· Answering general enquiries from clients
· Meeting daily KPIs
· Assisting in training temp staff
Centrelink – Perth, WA

July 2009 to August 2009 – Six week short contract

Customer Service Officer

· Assist customers in areas ranging from general enquiries to form submission

· Develop an appreciation for customer requirements based upon information gathered

· Assist in complex customer situations

· General office duties 

· Serving and liaising with customers 

· Cleaning duties 
Telstra Business – Perth, WA

February 2009 to July 2009
Sales consultant

· A sales consultant assisting business clients to make informed decisions based around their needs. This role entailed developing report and relationships with clients to allow complete understanding of business needs. 

· Understand and relate to customers needs and tailoring strategies and solutions to actively maximise profitability.
· In only three months I become one of the top sales consultants in the centre, constantly exceeding my sales targets and obtaining several customer satisfaction statements.

· Training of employees on new products and better ways to sell them

General Responsibilities: 

· Assist customers in areas ranging from general enquiries to business sales

· Develop an appreciation for business requirements based upon information gathered

· Meeting sales quotas and adherence targets

· Training and maintaining morale within the team

· Assist in complex customer orders

· Comprehensive training in systems

· Comprehensive training in business equipment and products

· Training in customer segments 

· Enhanced sales training

Royal Australian Navy - Canberra, ACT 

January 2005 to 2008
Seaman Officer/ Junior Warfare Officer 

A Seaman Officer works in varied positions designed to equip them for the role of higher management in the Royal Australian Navy (RAN). 

General Responsibilities: 

· Management of RAN fleet as required 

· Supervision of personnel at sea and on land 

· Assist in the compilation of management reports regarding personnel (requirements, training issues), equipment (capabilities, limitations) and working routines 

· Comprehensive human resource management functions included performance appraisals, career counselling and advising executive on personnel issues 

HMAS Warramunga – Rockingham, WA (26 weeks): 

· Safety Officer duties - Responsible for the control and safety of Naval vessels at sea and in port 

· Assistant Officer of the Watch duties - Key mariner skills and general seamanship, ocean and littoral navigation, sensor and communications operations 

· Assistant Officer of the Day duties – Assist with all operational and personnel related matters, including security, HR management, stores and equipment reconciliation, and weapons 

· Assistant Divisional Officer duties - HR management, small team management, Occupational Health and Safety (OH&S) management, personal and physical security, as well as training and public relations (visit liaison in Australian and foreign ports) 

· Assistant Cryptographic Officer duties - Conduct audits of unit material and equipment accounts 

New Entry Officer Course - HMAS Creswell, NSW (22 weeks): 

· Subjects covered include drill and ceremonial, physical training, officer development, oral and written communications, naval message writing, management and leadership, officer of the day duties, Navy organisation, Defence studies, character guidance, Navy history, swim test, first aid, small arms training, adventure training, and a training cruise. 

ADFA – Canberra, ACT (3 years): 

· Subjects covered include studies in Defence, psychology and leadership, drug and alcohol awareness, military law, physical and recreational training, military drill and ceremonial training, weapons training, field training, character development, English and military communications, and study skills. 

Casella Wines – Yenda, NSW 

June 2004 to December 2004 

Line Supervisor 

Maintain production in an all round perspective, including intermediate machinery repairs and personnel managment

Responsibilities: 

· Ensuring production line runs at full capacity 

· Supervision of line personnel 

· General Labour Duties 

· Transport wine via forklift when required 

Junee Co-operative – Junee, NSW 

June 2002 to June 2004 

Store Assistant 

Responsibilities: 

· Serving and liaising with customers 

· Shelf stacking 

· Food Handling (Deli) 

· Responsible sale of alcohol in the Bottle Shop 

· Cleaning duties 

Farm Hand 

2002 to 2005 

Wakool, NSW 

Responsibilities: 

· Assist with harvesting by driving complex machinery such as headers, graders and tractors as required. 

· General farm maintenance – fixing fences, roofing, etc 

· Livestock – feeding, cleaning stalls etc. 

Key Experience 

· 4 years experience as a Seaman Officer in the Royal Australian Navy 

· 5 years management and sales experience

Professional Development 
· Police Clearance (2009)

· Certificate IV in Alcohol and Other Drug Work - The Chisholm Institute, Canberra (2008) 

· Senior First Aid Certificate - Parasol EMT, Canberra (2008) 

· OH&S Awareness Training (2008) 

· Navigation Watch-keeping Certificate (2006) 

· Advanced Nuclear, Biological, and Chemical Defence (NBCD) course - shore-based training for fire fighting and damage control (2005) 

· RSA and RCG certificate - Cootamundra TAFE, Cootamundra (2003) 

Referees 

Available upon request 


