Alison Crooks












Phone: +43 634316490







Email: ali_crooks@yahoo.com.au


Skills

I have been teaching English as a Second Language for 3 years. I wish to find a rewarding job teaching English to students. I love to learn about new cultures and meet great people. I am currently doing a Masters in Education (TESOL) which will be finished at the end of September. I am most interested in motivating students, and helping students learn quickly and efficiently. Please contact me if you have a rewarding career opportunity. 


  Experience

October 2009- July 2011




Silver Top Taxis, Melbourne 

· Call Centre Supervisor 




December 2008- September 2009




International All Sports, Melbourne

· Inbound call enquiries- product enquiries, new clients, conflict resolution

· Live chat client contact

· Email contact

· Data systems processing, withdrawal processing of clients funds

· working 24 x 7 roster




June 2006 – June 2008




Pyeongdong Elementary School, South Korea

· English teacher

· Preparing lessons, including special summer programs

· Ordering stock for the English department

· Liaising with Korean staff

February 2006- June 2006 




Royal Automobile Association (RAA) 




Sales and Service Consultant

· Insurance sales and enquiries

· Customer Service 

· Policy updating and administration 

· Receiving payments 




February – November 2005




Archer College




Learning Consultant

· Student course enquiries & sales

· Training of adults

· Phone and e-mail communication

· Student enrolments administration 

· Issueing of Certificates


March 2004- February 2005           


Telstra (Challenge/ Direct)




Customer Service Consultant

· Answering telephones 

· Customer Service

· Using computer software

· Problem-solving

· Training new staff





February 2003- December 2003



NOVA   


Tokyo & Hirakata, Japan




Conversational English Teacher

· Instructing children and adults in conversational English

· Writing lesson plans

· Sales


January 2000- February 2003


Café Buono


North Haven, 5018




Waitress

· Waiting

· Front of house

· Training new staff


University of Adelaide Students Association




Information Tent


· Open Day Tour Guide and information adviser 








  Education  
Master of Education (TESOL)





University of Tasmania





Graduation: Dec. 2011





Bachelor of Arts (English Literature)





Griffith University





Graduation: Dec. 2008





Bachelor of Design Studies                





University of Adelaide                                                             





Graduation: Nov. 2002






Year 12 SACE                





Siena College                                                             





Graduation: 1998


