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Qualifications Summary

Efficient, dynamic team leader with the proven ability to manage and meet organizational objectives. Demonstrated proficiency as an ambitious, analytical thinker, problem solver and effective communicator in diverse situations. Experienced in working in international teams, is capable of communicating in French and has a basic level of Spanish.  
Education

L'Université de Montréal, Montréal Quebec






          2009
Intensive French program

· The explore program is a five week intensive French program focusing on oral communication in diverse settings

Lakehead University, Thunder Bay, Ontario






2005-2009
Bachelor of Commerce in General Management 

Minor in Economics    

· Educational experience in all functional groups, accounting, finance, human resources, information systems, marketing, operations management with a focus on management policy and strategy. 

· Team leader for and integral strategy project involving a team of five students from different disciplines. Year long study of a medium sized local business, analyzing all factors, internally and externally, as well as the objectives, past, present and future, in order to suggest a comprehensive business strategy. 

Luleå University of Technology, Luleå, Sweden





2007- 2008

Attended as a third year university exchange student

· Experience working with international teams from all functional groups.
· An active leader in an orientation program welcoming 200 exchange students to Sweden. Our team used our experience as students to design a week of activities orienting the new arrivals to the University and encouraging learning from others. 
Experience

Pacific Regeneration Technology, Dryden, Ontario





2004-2009

Reforestation and tree improvement

Managed personal objectives and achievement with proven results. Persevered in rugged conditions to complete planting projects and fund education.  Organized groups for efficient helicopter use. Participated in a team to set up specific testing sites for the genetic improvement of tree seedlings. 

Econolodge, Thunder Bay, Ontario







2008-2009
Customer Service representative

Worked independently to ensure the smooth operation of a hotel, while meeting the needs of guests. 

McDonalds Restaurant, Dryden, Ontario






2000-2004
Shift Supervisor

3 years of management experience. Achieved actionable, effective team goals through team leadership and coordination. Managed all aspects of the restaurant, including staff, procedures and customer service independently while meeting the corporate and strategic objectives. Mentored and coached individual team members while continuing to strengthen relationships and improve organizational commitment. 
Personal Interests include culture, language, running, cooking, reading, traveling, horseback riding and photography.

