Adam Hull 
1866 West 85th Avenue, # J275
Merrillville, Indiana 46410
(219) 487-2903 
hulla1911@yahoo.com

Objective
To become a valued asset to your school by diligently working to further the aims and purposes of your institution while encouraging and enlightening both students and staff members. 

Education 
Kaplan University

Master of Science in Higher Education, awarded July 2010

Purdue University 
Bachelor of Arts in Communications, awarded May 2004 

Employment History 
Kaplan College 
Merrillville, IN 
2007- Present
Student Services Advisor/ Instructor
~ Develop & implement student activities to promote students’ interest and increase retention
~ Monitor & identify at-risk students to develop strategic plans to overcome challenges
~ Provide academic advising, community resource referrals, & tutoring to bolster students’ performance
~ Teach courses, facilitate orientation sessions, & hold seminars to instill proper goal setting & study skills

~ Assist students with resume writing, job hunting, & time management

~ Process and distribute student schedules, awards, and grade reports
Colorado Technical University 
Downers Grove, IL 
2006 
National Admissions Advisor
~ Proactively contacted potential students to conduct qualifying interviews for the university
~ Facilitated students’ entrance into the university in a deadline oriented atmosphere.
~ Developed relationships with students to maintain students’ commitment towards education

Professional Career Development Institute 
Atlanta, Georgia 
2005
Student Services Representative 
~ Properly handled 100 calls per day from students contacting the student services department. 
~ Represented PCDI's Ashworth College and James Madison High School as first line of contact.  
~ Provided students with information about registration, billing, academics, and general information. 

Sallie Mae 
Indianapolis, Indiana 
2004 
Student Loan Consolidation Specialist 
~ Worked as inbound call center representative for Sallie Mae’s loan consolidation program.
~ Provide borrowers with estimates, options, and advice about consolidating their federal student loans. 
~ Completed training seminar that outlined proper student service techniques. 
Purdue University 21st Century Scholars Gear-Up Mentoring Program
Hammond, Indiana 
2003
University Representative and Student Mentor 
~ Assisted students, faculty, staff, and visitors to various locations and with general information on campus. 
~ Provided students with access to their school records through the school’s database. 
~ Organized activities and events that foster educational and social growth for students. 

Indiana Army National Guard 
113th Engineering Battalion Company C, Gary, IN 
1996 - 2002 
Unit Recruiter 
~ Traveled and spoke to high school students about the benefits of enlisting in the National Guard. 
~ Made cold calls to leads, set appointments, and qualified prospective enlistees.
~ Received Outstanding Service Award from supervising officer
References available upon request
