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Personal Profile

I am currently acting as a Patient Support Consultant for BOC. I deliver and install breathing equipment for people who are oxygen dependant. Prior to this, I was a recruitment consultant for three months and I have  I have also worked as a medical sales representative and I dealt with many people of ranging responsibility and knowledge within the Coronary Heart Disease and Diabetes disease areas. In all of my employment roles I have had to display excellent interpersonal skills. I have travelled extensively – having travelled alone in Thailand, Laos, Cambodia and Vietnam, which is why I now want to fulfil my desire to teach English as a foreign language abroad

Career to date

August 2008 – Present – 
BOC International


Patient Support Consultant

May 2008 – August 2008
Panacea Selection 


Recruitment Consultant

March 2007 – April 2008
Orange Personal Communications Services Ltd Customer Services Representative

Key Achievements

1 By year end 2007, I was a top five Customer Service Representative in the half yearly review, out of 1500 Customer Service Representatives, from Customer Satisfaction Surveys.  

2 I have an average Customer Satisfaction Survey score of 86%, with the company average standing at 66%

3 I have been the top monthly performer in Customer Satisfaction Surveys for the month of October and November.

Feb 2005- 2007

Merck



Medical Sales Representative

Devon andCornwall








Diabetes and Cardiovascular

Primary and Secondary Care

Key Achievements

1 By the end of third quarter 2006, I achieved a ranking of 8th out of 45. When I started, the territory had a ranking of 33 out of 45. 

2 My main product was launched in February 2005 and I have achieved sales across Devon and Cornwall of over 1000 units per week by January 2007.

3 I have been solely responsible for working the Cornwall territory, in both primary and secondary care, and monthly sales of my main product have increased from £1300 in January 2006 to £4300 in December 2006 with the product only costing £3.20  

4 For my main product, I averaged 120% performance versus target for the last calendar year.

OCT 2002 – 2004

Tesco Distribution


Warehouseman





Key Achievments

1. Completed Post Graduate Diploma in Law whilst working full time as a warehouseman

OCT 2000 – 2002

Spindles Health and Fitness
Operations Manager

Key Achievements

1 Promoted to Operations Manager after 6 months of being employed as a fitness instructor. I was responsible for hiring staff, providing rotas and health and safety checks.

2 I became heavily involved in sales of gym memberships and during my time as operations manager, membership increased from 1300 members to a little under 2000. 

1993 – 2000
Marks and Spencer



Shop Assistant

Education and Professional Qualifications

May 2006



ABPI  

Sept 2002 - June 2004

Post Graduate Diploma in Law






College of Law of England and Wales

Sept 1997 – June 2000

2:1 Bsc (Hons) Sport and Exercise Science 













Liverpool John Moores University

Sept 1995 - July 1996

Plymouth College of Further Education






2 A Levels, 1 GCSE

Sept 1987 - July 1995

Devonport High School for Boys






3 A Levels, 12 GCSE's

Personal achievements / positions of responsibility / interests

Prior to starting my medical sales position, I travelled across South East Asia alone for three months. I visited Thailand, Laos, Cambodia and Vietnam. Since returning, I have visited Mexico and many European cities including Barcelona, Paris, Lisbon, and Rome.

One of my major achievements was completing a Post Graduate Diploma in Law whilst working full time. This was a two year distance learning course, so I had weekly essays to complete, a major project and course preparation for college weekends that were every five or six weeks. This required a great deal of organisation and commitment to complete a very demanding course. Allied to this, I also achieved a 2:1 for my degree in Sport and Exercise Science whilst working a minimum of 20 hours per week. I was always heavily involved in research projects that were carried out in the university and also involved in organising events for my university course.

Prior to university, I was simultaneously the Junior and Senior Devon County champion for 800 and 1500 metres. I was 8th in the South of England Cross Country Championships. I also represented Devon for football and captained various local league and representative sides. Although I do not compete to the same standard that I used to, I am still very active and I enjoy gym work, football and cycling.    

References available on request

