 Alexander Rushmore
April Cottage, Low Road, Thurlton, Norfolk, NR14 6 RL
lex.rushmore@gmail.com
D.O.B: 28/04/1984   Gender: Male

01508 548 274 / 07915 089 444

EDUCATION 

2004 - 2007
Leeds Metropolitan University
Leeds, West Yorks.                              
 

Bachelor of  Science Creative Music and Sound Technology
· 2:1 Creative Music and Sound Technology BSc Hons.
· Excellent educational experience during which I was involved in a range of group and individual projects including a final year dissertation. My dissertation allowed me to implement the full range of skills and theory gained during the earlier years of my degree in a full product lifecycle project.
· Skills I have acquired throughout my degree include team work and leadership, dealing with high-pressure situations, and handling large workloads. 

· I gained further interpersonal and communication skills through working on group projects. I am diplomatic, creative, motivated and able to self-manage.
· I also acquired a range of report writing skills through research projects and critical and analytical essays, as well as computing and presentation skills. 

1997 - 2002
Sir John Leman High School 
Beccles, Suffolk 
· A-Level Media Studies, Business Studies, German, Music Technology

· AS-Level Geography, Photography

· 11 GCSE A-C grades including English (AA) & Maths (B)  
EXPERIENCE
01/09- 03/09
Summer Infant
Harleston, Norfolk.   

Distribution assistant (Temp.)

.

· Shipping orders & taking deliveries. 

10/08-12/08
RBS  NatWest
Norwich, Norfolk.   

Safe Auditor (Temp.)

.

· Auditing safes of NatWest branches across Norfolk 

03/08-09/08
NHS - East of England Ambulance Service
Norwich, Norfolk.   

Emergency Dispatcher 

.

· Responsible for the positioning and deployment of emergency resources within East Anglia 

· Pre-dispatch analysis of incidents, skill levels of staff on vehicles, type of vehicle and distance from incidents. 
· Call prioritisation; diverting vehicles from one incident to another depending on the nature of the call.  

· Ensuring crew safety, checking welfare, checking the medical priority of Health Care Professionals’ calls, management of ambulance staff breaks.
· Use of radio e.g. liaising with resources, passing details of emergency calls, receiving details for pre-alerts to hospitals.

· Use of telephone for handling complex or sensitive issues and liaising with other emergency services.
EXPERIENCE continued
09/07-02/08
Bertrams | THE (total home entertainment)
Norwich, Norfolk.   

Customer Service Advisor 
· Responsibilities included liaising with bookshops worldwide via telephone and fax, regarding wholesale book orders. 

· Resolution of problems and complaint handling. 
· Use of in-house computer system and email, including data entry and taking card payments.  
· Taking customer orders on behalf of The Telegraph, Guardian, Observer and Financial Times book services. 

2005
GE Capital
Leeds, West Yorks.   

Telesales

· Making outbound calls to existing customers, selling a high-street store card account cover product.

· Consistently achieving & exceeding sales targets. 
2004-2005
Various                            
Norfolk / Suffolk
   

Temp.

· Temporary administration, office and customer service assignments through employment agencies.
2003 - 2004
Beccles Video Library                            
Beccles, Suffolk
   

Assistant  


· Supervising a rental store, serving customers, maintaining in-house computer records, handling telephone enquiries, opening and closing the store and cashing up.

2002 - 2003
S&N Retail. Norwegian Blue  
 Norwich, Norfolk                                                                                   
  

Cocktail Barman, Waiter
· Serving drinks, waiting tables, working front of house, handling enquiries and taking reservations.



References available upon request.















