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OBJECTIVE
Position requiring my customer service, leadership, and strong communication skills

EDUCATION

Bachelor of Science, Western Michigan University, Kalamazoo, MI

December 2009


Major: Exercise Science


Minor: Biological Sciences

Communication and Leadership Experience

Service Technician

Sanderson & DeHaan Lawn Irrigation, Portage, MI



April 2005 – October 2009

· Managed time by consistently and efficiently completing multiple work orders per day
· Worked one on one with customers to assure satisfaction
· Trained and managed new and current employees
· Displayed strong dedication while working 70 hours per week during peak season
Fitness Center Intern

John Deere Corporation, Moline, IL





January 2009 – April 2009

· Handled daily managerial expectations including membership information, tours of the facility,   

pay-roll, and helped resolve complaints from unsatisfied customers
· Assisted in restructuring current membership agreement and waiver information

· Managed personal training sessions with clients around my designated work schedule

Instructor/Student Aide

Western Michigan University: Special Education Water Aerobics Course
January 2008 – April 2008
· Coordinated water exercises with individuals with mental illness

· Maintained patience and poise during episodes with consumers

Head Swim Coach, Swim Instructor, and Lifeguard

Burton Hollow Swim Club







May 1999 – August 2004

· Successfully coached team of 100+ swimmers between the ages of 5 – 18 for 3 years

· Led team to best overall record in over 10 years

· Supervised the pool and perimeter of any dangers

ORGANIZATIONS

Delta Chi Fraternity








December 2004 – April 2007

Associate Member Educator

· Fraternal assigned collegiate mentor for the new associate members through conducting meetings to educate new associates of the history and duties of active members in the fraternity
Head of Recruitment Chair

· Coordinated brotherhood events on/off campus in order to gain new members

· Planned and managed set goals with board members and committee members
