Alicia Michelle Lankton
alicialankton@gmail.com  850-380-0948

1375 Pullen Road, Apt.322 Tallahassee FL 32303
EDUCATION  
                                Florida State University, Tallahassee, FL
                                Bachelor of Science in Psychology, graduated Cum Laude, August 2008
                                Minor: Philosophy  
EXPERIENCE  

                                    Recovery Specialist/ Case Manager 

                                Apalachee Center for Human Services: Tallahassee, FL
   7/08-current

· Teach clients about such topics as (but not limited to): communication/social skills, activities of daily living skills, coping strategies, healthy habits, substance abuse treatment and medication management

· Perform psychological assessments and evaluations

· Create treatment plans and aid clients in reaching personal goals

· Provide support in crisis management

· Help in training new Recovery Specialists

· Coordinate with supervisors and doctors as an advocate for clients to provide continuity of care
                                Program Specialist/ Telephone Crisis Counselor 
                                211 Big Bend Crisis Hotline: Tallahassee, FL
    1/05- 8/07
· Supervised up to 30 new counselors and provided feedback on their techniques

· Qualified and hold certification to answer the Florida HIV/AIDS Hotline, Parent Helpline, Lifeline, Helpline 211 and the Family Health Line

· Certified as a short term crisis hotline counselor
· Worked long hours (sometimes overnight) to counsel community members in crises such as psychosis, depression, anxiety, suicide, finance, health, pregnancy and parenting concerns
                 
AWARDS 

AND ACTIVITIES

· Top novice award (twice) for persuasive speaking in college speech tournaments with the FSU Forensic team 2004

· Communication Analysis speech award 2004

· Other speach awards in impromptu speaking and persuasion 2004

· FSU Dean’s list 2004-2008

· FSU Public Debate society, member and PR chair
· FSU Forensic team, member
· Awarded special honors in writing and social studies (PRIDE award, 2004)
SKILLS

· Some French, Portuguese and American Sign Language (as a second language)
· Musically/artistically inclined (multiple awards for piano and drama competitions)
· Can relate with patience and understanding to diverse populations 
· Typing at 45 words per minute
· Working knowledge of Microsoft Office Suite[image: image1.png]



