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Education







            

September 2004 – June 2008
Aston University
                                                                Aston Triangle, Birmingham B7 7EA





BSc with Honours in Human Psychology
Overall Degree Classification:  2.2

                                                          1st Year:

Research Methods and Statistics (Double Module), Brain and Behaviour (Double Module), Cognitive Psychology (Double Module), Developmental Psychology (Double Module), Social Psychology (Double Module), Perspectives in Psychology, Psychology Practicals

2nd Year:

Brain and Behaviour II (Double Module), Advanced Research Methods (Double Module), Advanced Statistics (Double Module), Cognitive Psychology II (Double Module), Social Psychology II (Double Module), Psychology of Communication, Individual Differences
3rd Year:

Drugs and Behaviour (Double Module), Health Psychology (Double Module), Nutrition and Behaviour (Double Module), Human Sexualities (Double Module), Contemporary Conceptual and Historical Issues in Psychology, Final Year Project (Hemispheric Asymmetry with Emotional Valence: Positive and Negative Stimuli)

September 2002 – July 2004
Codsall Community High School Sixth Form




A-Levels




Psychology


(B)




Sociology


(B)
September 1999 – July 2002
Codsall Community High School





10 GCSE examinations and awards:

Science (Double Award)
(CC)
Geography                   (C)





English Language
(C)
Religious Studies
        (C)





English Literature
(C)
Business Studies          (C)





Mathematics                       (B) 
French
                       (C)





Information Technology    (C)              
Employment Experience
February  2009 – May 2011

Harding Brothers Limited






Retail Sales Assistant onboard 5 and 6 star cruise ships

· Completed work based training in retail sales and crowd management.

· Responsible for leading the promotional sales section onboard world’s largest cruise ship.

· Stocktaking, merchandising and management of boutiques.

· Main duties included day-to-day sales, meeting and greeting guests, managing customer concerns and training new recruits
· Delivering 6 star service and building relationships with guests.

February 2010 – April 2010 (sales)

Firewalker Health Club
July 2011 – Present (reception)

Sales Consultant & Receptionist

· In charge of dealing with all sales inquiries, including telephone and face-to-face customer service.

· Overlooking all membership and telephone inquiries and dealing with end of day banking
October 2006 – September 2007    

Tarmac Limited Company





Insurance Administrator
· Single handedly liased between tarmac’s insurance company and the public

· General administration duties, including using Office packages and dealing with telephone enquiries

· Writing covering letters to tarmac’s insurance company
August 2003 – November 2006

Next Retail Plc






Retail Sales Assistant

· Train staff
· Managed complaints
· Stocktaking
· Deputised for the manager
January 2003 – August 2003

Fitness First
· Client Motivator
Personal Profile
The combination of my various employments, I have equipped myself with many skills including those of admirable verbal and written communication, organisation, time management skills, team work and negotiation skills. I can efficiently utilise these skills on a daily basis and can balance my work duties, academic and social commitments most effectively.  
I am considered a responsible person with a unique, positive and outgoing personality. My enthusiasm and motivation help me work well with people and individually under pressure when meeting deadlines.  I am an easy going, fun, friendly person who enjoys meeting new people and making friends.  I enjoy new challenges as they give me the chance to learn and develop existing skills and knowledge and can cope well with change, may that be of environment or people. 

I enjoy travelling, photographing, music, socialising, and meeting new people. My dream to see the world pursues my interest to travel.  My experiences, academic and social skills have made me deeply ambitious and dedicated to achieve my goals in life.   

Additional Skills and Information
I can speak fluently in English and Punjabi. I am computer literate and use many computer packages including Windows software packages such as Word, Excel, PowerPoint and Outlook. I have also used an SPSS package whilst undertaking my degree. I am an assistant photographer in my spare time. I have a full UK Drivers License.
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