AMY QUESENBERRY 

540 W 7425 S 

Willard, Utah  84340

(435) 232-2663             amy.quesenberry@gmail.com
Objective: Looking for a position where I can use my hard work and dedication to make a positive contribution to the company I am employed with.

SUMMARY OF QUALIFICATIONS:

· Experience working with large groups of volunteer, organizing travel, and facilitating activities

· Ability to direct complex projects and work closely with educational school systems abroad

· Goal-oriented individual with strong leadership capabilities

· Knowledge and background using Microsoft excel, word, power point, and outlook.

EDUCATION:

B.S. Psychology, Sociology Minor, May 2009

Utah State University, Logan, Utah
· Maintained a 3.3 GPA and was placed on the dean’s list while working full time to pay for school
· Traveled to 36 countries while going to school full time
· TESOL  100 hour certificate

WORK EXPERIENCE:

Mentor, Solstice Residential Treatment Center, Layton, Utah, February 2009 – Present

· Supervised and mentored 15 youth girls in a residential treatment facility
· Worked one-on-one with clients to provide motivation and support towards group and personal goals

· Enforced rules and regulations to provide safety for clients and others
· Helped teach social skills and provide feedback on progress
· Monitored and participated in group therapy and community meetings

Head Teacher/Coordinator, International Language Program, Zhongshan, China, July – December 2008

· Managed over 20 volunteer English teachers into a goal-oriented and cohesive group 

· Selected by management to train, coach, and evaluate other English teachers

· Arranged and organized all culture events, excursions, and language lessons
· Worked one-on-one with the teachers in addition to school staff and directors

· Upheld communication and provided updated reports to the Utah corporate office
· Handled all financial dealings associate with the program
Front Desk Supervisor/Sales Representative, Crystal Inn Hotel and Suites, Utah, 2005 – 2008 
· Provided quality customer service and guest satisfaction
· Organized meetings, trained, and coached front desk staff
· Hired staff and coordinated their work schedule
· Managed all financial deposits
Head Teacher/Travel Coordinator, International Language Programs, St. Petersburg, Russia, Spring 2006
· Mentored, trained, and supervised seven volunteer English teachers
· Organized language lessons, cooking classes, and arranged travel and culture excursions
· Handled all financial aspects of the program
VOLUNTEER AND LEADERSHIP EXPERIENCE:

Volunteer/Member, Habitat for Humanity, 2002-2003

Volunteer English Teacher, International Language Programs, Kunming, China, January – June 2005

Volunteer/Member, International Student Association, 2005

Volunteer/Member, Aggies for Africa, 2005-2008

Volunteer Worker, Elephant Conservation Camp, Chaing Mai, Thailand, 2008
