Curriculum Vitae – Angela Chung
________________________________________________________________
PERSONAL DETAILS

Name:


Angela Chung


Birth Place: 
Seoul, Korea








Date of Birth:

27 January 1986

Nationality:
New Zealand
Address:

5 Strabo Place

Email: 

jungnuri@gmail.com 



Windsor Park









Auckland 0632









NEW ZEALAND





Contact Details:
(+64 9) 476 8585



(+64) 21 482243
PROFILE

Angela Chung has completed a Bachelor of Commerce and Arts in Marketing and Japanese at the University of Auckland. With a great eye for detail and as an experienced team player in previous professions, she has exceptional problem solving abilities and diligence in dealing with clients in a variety of areas. Angela learns new concepts and systems quickly and can readily put new knowledge into practice in novel situations. These traits have helped her gain the respect of many peers and previous employers. 

Angela has recently fostered a desire to ensure accuracy and integrity in citizenship processing at the Department of Internal Affairs, but is more willing to work outside these areas when required. Furthermore, Angela is enthusiastic to utilize these abilities to provide an outstanding quality of client assistance. 
ADDITIONAL SKILLS
Administration



· Efficient in time management and meeting deadlines
· Attention to detail – data entry, data filing, customer enquiries
· Facility in using technology to maximize results 
· Proficiency in Microsoft Office (Word, Excel, PowerPoint)
Interpersonal and Communication Skills

· Consistently achieving all deadlines set with exceptionally low rate of errors
· Endorsed and conducted frequent on-going team discussions to facilitate information and knowledge sharing whenever assigned a leadership role
· Open-minded with well adjusted personality with excellence in providing service
· Culturally aware when dealing with students or customers from a vast variety of ethnic backgrounds and cultures
· Outstanding communication and presentation skills (English, Korean, Japanese)
EDUCATION and QUALIFICATIONS

2004-2008

Bachelor of Commerce - Marketing
University of Auckland

2004-2008

Bachelor of Arts - Japanese

University of Auckland

2007


London Trinity Cert TESOL


University of Auckland




Japanese Language Proficiency Test (JLPT Level 2) Certified
2003-2004

AFS Exchange (Study Abroad)

Fukuoka, Japan

1993-2003

Kristin School, Murrays Bay Primary
Auckland, New Zealand

CAREER SUMMARY

Oct 2008 – Aug 2010

New Zealand Citizenship

NZ Department of

Officer
- Auckland


Internal Affairs

Dec 2007 – Oct 2008

ELAB Supervisor and


English Language

English Language Teacher

Academy

Jan 2008 – Jul 2008

Shift Supervisor and Barista

Starbucks

2005



Tele-marketing


ACNielsen

2003



Admin and Sales Assistant

UFO Mobile, Auckland 

CAREER HISTORY

October 2008 to

Citizenship Determinations Officer 

August 2010


New Zealand Department of Internal Affairs
Duties and responsibilities
My responsibilities included processing New Zealand citizenship applications, ensuring that policy and integrity issues were maintained with the highest regard. The position also required excellent organizational skills, effective liaison with other departments and a sound knowledge of procedure to provide exceptional customer relations. Other tasks involved contribution to meetings and proficiency in a variety of citizenship systems. Position was full time.
· Completing tasks to an exceptionally high standard against timeframe requirements
· Highly proficient at responding to urgent queries in restricted timeframes
· Participation in project work with the Citizenship Team Leader
· Assisting new staff with training with personally designed manuals
· Recognized as second in charge of the team and Acting Team Leader
December 2007 to

ELAB Supervisor and English Language Teacher

October 2008


English Language Academy, University of Auckland
Duties and responsibilities
My responsibilities included providing assistance to students in the student self access centre (ELAB) and running TESOL workshops using information technology. The position also required the production of class material and marking classroom work as well as maintaining and operating the 50 computers equipped with various ESOL self-learning programmes. Other tasks involved selection of appropriate texts, administration and answering student enquiries. Position was part time requiring some weekend shifts.
· Fostering an interest of English in speakers of other languages
· Preparation and supervision of general English and IELTS classes
INTERESTS

English Teaching and IELTS Tutoring
Games

Music and Movies

Scuba diving (PADI certified)

Snowboarding, snorkeling

Learning and discovering foreign languages and cultures
REFEREES
1. Craig Shatford – Team Leader



Identity Services, Department of Internal Affairs

Auckland

Tel

(+64 9) 362 7971

Email

craig.shatford@dia.govt.nz
2. Charles Hadfield – Teacher Training Coordinator

English Language Academy, University of Auckland
Auckland

Tel

(+64 9) 921 7689

Email

chadfield@ela.auckland.ac.nz
3. Maisan Leung – Previous CALL Coordinator / IELTS Assistant
English Language Academy, University of Auckland
Auckland
Tel

021 268 4908
Email

maisanleung@yahoo.com
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