Antony Chi Lurk Lo

CurriculumVitae
Email:
  batmail33@rediffmail.com
Address:
16 Aylesford House, Long Lane, London, SE1 4BL, UK

Telephone Numbers:
UK home:
44 207 407 9259




UK cell:
44 75 43 77 40 39




Korea cell:
010 72 17 80 22

Nationality:
British

Date of Birth:
1st August 1978

Education

TEFL Training, Holborn, London, UK, December 2005
TEFL Certificate, 20 hours
Buckinghamshire Chilterns University College, UK, 1998-2002
Bachelor of Arts - Business Studies (Ordinary) 
Higher National Diploma – Business with Marketing (Merit)
Havant College, Hampshire, UK, 1994-1996
A-Levels (Business Studies - B, Geography - B, History - C, Sociology - B) 
Cowplain Comprehensive School, Hampshire, UK, 1990-1994
GCSEs 10 including (English Language - B, English Literature - B, French - C)

Foreign Languages:
Fluent in Cantonese

Employment to Date
IT Service Desk Engineer - 1st Line Support, Pit Stop IT Solutions, London, UK (April 2010 – October 2010)
· Offering ultimate customer service, communication and trouble shooting abilities to all clients.

· Resolving hardware, software and networking problems for all client office computers.
· Providing efficient and timely support for all clients.

· Updating, patching, and installing computer software and hardware.
· Creating and maintaining support documentation for systems that have been implemented.

· Researching and evaluating new technologies.

EFL Teacher, Avalon English, Imae, Gyeonggi, South Korea 

(February 2009 – March 2010)
· Delivering quality teaching and lesson planning of EFL in an American based language academy for elementary aged students for 16 students per class at nine levels.
· Used TOEFL and in house published books and materials.

· Teaching intensively in the months of January and August.

· Book/material reviewing, reporting and critiquing.  

· Conducting monthly events and debates.
· Phone interviewing twice per semester for each student.

· New and current teacher observing and coaching.

· Student speech examining.

· Student essay coaching.

· New student speech and writing placement testing.

EFL Teacher, English Time, Sirinevler, Istanbul, Turkey

(January 2008 – December 2008)
· Supplying superior teaching and lesson planning in an American orientated private school for adults of 18 years and older of EFL for 16 students per class, level 1 being beginner level and level 6 being advanced.
· Used in house published books and materials.
· Offered one to one classes as per needed.
· Held three English based activities per week so that participants could discuss, gain knowledge and express about the subject.
Mortgage Processor, M2 Mortgages, Southampton, Hampshire, UK 

(July 2006 – November 2007)

· Giving superior customer, company and third party support.

· Acting as the link between clients, mortgage advisors and solicitors.
· Administration of inbound sales calls and enquiries. 

· Communication to relevant parties by way of mail.

· Data inputting, marketing and company website maintenance. 

Waiter, Taste of China, Cosham, Hampshire, UK

(June 1996 – May 2006)

· Presenting valuable customer and owner service.

· Developing and maintaining customer rapport.
· Serving customers’ needs, dealing with customers’ complaints.
· Translating food orders from English to Chinese, and acted as translator for the owner as when needed.
Useful Information

Interests: I enjoy listening to music, reading, watching documentaries and movies.  I like to play team or individual sports.  I have travelled to many countries across Europe, North and South America, North Africa, and Asia to enjoy the many different cultures that they offer.
Voluntary work:  EFL Teacher and Sports Coach, Sra Kaew School & Orphanage, Angthong, Thailand (October 2006 – November 2006)
· Found, took and used own material to teach Basic English to young children and intermediate English to teenagers.
· Organised and played team sports games.
IT Literacy: Word, Excel, PowerPoint and Office.

Driving License: I have a full UK license and have over 10 years experience.

Referees:

Mohsen Basheri, Company Director, Pit Stop IT Solutions, mohsenbashiri@hotmail.com, Tel: 44 7956 111 999
Irene Seo, Director of Bundang, Imae Champ Campus, Avalon English

Tel:
82 31 706 0047 

Nez, Head Teacher, English Time, Sirinevler Campus, nez@englishtime.com
Matthew Marsh, Company Director, M2 Finance, matt.marsh@m2finance.co.uk
