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PERSONAL PROFILE

Adaptable and ambitious Business graduate with proven skills in teaching young children and adults is seeking a challenge to work and teach English abroad. 

EDUCATION & QUALIFICATIONS

Date       
      School/College

Description

2006-2007
      DIT Aungier St. 

Post-grad in Legal Studies



      Dublin, Ireland

Subjects included those necessary for the Blackhall Place 





entry (Contract, Constitution,    Criminal, Equity, EU, 






Property, Tort)

1999-2004               DIT, Aungier St,
BSc Degree in Business Information Systems Development

                                Dublin, Ireland
Subjects included Software Engineering, Testing, Management, SQL, Networking, Advanced Database Management Systems, Statistics, Mathematics, Web-Design, Distributed Information Systems and a host of Business subjects.

TEACHING EXPERIENCE

Date


Description

Aug 08 – April 09
NALA Ireland - The National Adult Literacy Agency, Dublin Ireland




NALA is voluntary organisation set-up to help underprivileged adults of all ages 



reading, writing and numeric skills - on a one to one basis.

· Lesson Planning




- It was important to have lessons planned in advance of each class




- The structure of classes had to be defined and designed to accommodate each 



students needs




- Identify key areas of improvement and providing the essential guidelines to suit 


each individual

· Development tracking and assessment




- Lesson plans were based on the strengths and weaknesses of each student.




-Quarterly assessments were carried out to measure development.

1993 – 1998

Poppys playschool - Dublin, Ireland

· Took part in 6 consecutive summers at a home-run playschool kindergarten dealing with children from the ages of 2-7 years of age

· The main goal of the kindergarten as to prepare young kids for primary education. This included basic maths, English and science activities. 

· Identifying, understanding and dealing with children with learning difficulties -  making it aware to supervisors and parents

· Planning different challenges and games for the children to take part in, including art and crafts competitions and sporting competitions 

· Taking part in the daily administration duties and cleaning duties

WORK HISTORY

Date


Description

Dec 08 –Feb 09

Technical Support –Software solutions for businesses (payroll / accounting) Sage 


Ireland, Citywest, Ireland 

· Duties included answering phone calls/email/faxes and provide excellent customer service in a timely and efficient manner, providing software support to Sage customers with the aid of helpdesk tools and ensuring department accuracy standards are kept. with respect to greeting, problem identification, proposed solution and conclusion

May 07- Sept 08
Database Administrator - Cornmarket Group (Christchurch) – Insurance / 



Investment Group

· Duties included database development – moulding the databases to best suit the company’s needs, Data Entry, Market Analysis – creating mailing lists and campaigns using database info, Leads management – updating and maintaining the lead system

· Writing / Updating the department Procedure Manual

· Staff management, staff training, running reports – various types relating to sales / employees / leads etc, Running Queries – SQL based system (manipulation of database info to assist different departments

March 06- May 06
Cocktail Bartender, Captain Cook Cruises, Australia

· I worked as a cocktail bartender on the ‘Reef Endeavour’, a medium size cruise ship run by Captain Cook Cruises which sailed the Great Barrier Reef. 

· I worked 11 hour shifts everyday and duties included customer service, stock taking and managing the tills and dealing with restaurant bookings, opening and closing the restaurant, processing orders 

Jan 05- May 05

Telemarketer, Imagine Telecom (aka Access or Gaelic Telecom)

· Worked B2B arranging appointments with affiliated companies for my ‘team buddy’,  solely looking after the transfer of all customers resulting from a take-over of another telecom company and covered the reception during lunch hours and days off. 

June 00 – Sept 00
 Night Porter, Conrad (Hilton) Hotel, Dublin, Ireland 

· Duties included reception ,restaurant and bar,  room service, dealing with food orders and making the food, and maintaining the bar throughout the evening 

· Dealing with all departmental duties and with customer queries and complaints in an efficient manner providing guests with great customer satisfaction

INTERESTS AND ADDITIONAL SKILLS:

Sport: I regularly go to the Gym and I play football. Keeping fit and staying healthy is important to me

I.T: Competent with Microsoft Office, 

Travel: I love to travel, gaining new experiences from around the world - having spent summers in: Rhode Island U.S.A, Toronto Canada, Germany and a year in Australia..

Volunteer Work: I volunteer with Teach Mhuire on Gardiner street doing soup runs (helping homeless) on Tuesday nights.

REFERENCES

1. Maria Riordan, NALA Liberties College, Dublin 8, Ireland. Tel: 0035314540759

2. Lydia Coakley, Customer Services Manager, SAGE Ireland


Ph: 003531420800

 Email: lydia.coakley@sage.ie
3. Dermot Styles, Head of Marketing, Cormarket Group Insurance Brokers


Ph: 0035314084139 

Email: dermot.styles@cornmarket.ie
4. Clodagh Ruddy,  Assistant Marketing Manager, Cormarket Group Insurance Brokers


Ph: 0035314084057 

Email: clodagh.ruddy@cormarket.ie

