Curriculum Vitae: Barnaby Wood


Name: Barnaby Wood

Date of Birth: 10/11/1987

Address: United Kingdom, 10 East View Terrace, Otley, West Yorkshire, LS21 1JN

Telephone number: 07949045555 (+44)
Email: woodbarnaby@hotmail.co.uk


Personal Statement:  Having recently completed an online TEFL training course, I am now looking for my first full-time teaching position. I am looking to teach a range of age groups and am extremely keen to put into practice the skills acquired during my course, while experiencing a new culture in South Korea.
I am outgoing, enjoy meeting new people, have a passion of working with children and will strive to do my best in any situation presented to me. 

Education and Qualifications:

	February 2012
	i-to-i UK
120 hour TEFL course, modules included: Teaching English to young learners, teaching audio and video lessons, grammar awareness, classroom management, how to teach vocabulary, teaching speaking skills, teaching listening skills, learner language levels, teaching business skills, teaching English one to one.


	2007 - 2010


	The University of Nottingham 

BEng (Hons) degree: Civil Engineering (3rd)

	1999 - 2006


	Prince Henry’s Grammar School, specialist language college, Otley

A-levels: Geography (B) Mathematics (C) Physics (C)

AS level: Economics and Business (B) 

GCSEs: 12 A – B including English Literature (A) and English Language (B)




Skills Profile

Strong people skills 
· I have helped to train and teach children football skills at my local football club.  I have also helped to referee some of the games at the club.

· I have developed excellent people skills while working at BskyB and at William Hill as the nature of the jobs involved building rapport with customers ensuring a good level of service.

· My passions of travelling and playing numerous sports have always helped improve my people skills, I thrive in team environments and enjoy experiencing and meeting new people.

Effective communication

· I have strong communication skills developed through previous jobs in customer service roles.  I also have performed numerous presentations at school and at University.

Time Management 

· Being involved in a lot of activities and undertaking a demanding degree at University has taught me the importance of organisation and prioritising commitments.
· During my gap year travelling, I learnt to manage others and myself, within a budget, experiencing many activities, without wasting time in certain areas. 
Additional Skills

· IT: Advanced level in the use of Microsoft packages.
· Languages I speak French and German to a conversational level.
· Full clean driving license.

About me
I am twenty four years old and was brought up in a small town near to Leeds in the North of England.  I have four brothers and one sister, all of which are extremely close to me.  I enjoy following and playing many sports, mainly football, golf, and tennis.  I support Blackburn Rovers FC and have always been a key member of football clubs since a young age and have captained sports teams at school and at University,  I have recently been helping to coach at my local football club and have thoroughly enjoyed passing my skills onto the youngsters.
I also enjoy listening to all kinds of music, and play the guitar in my spare time.

Furthermore I enjoy travelling and visiting new places; I have a PADI open water scuba diving qualification.


Work Experience:

October 2010 - December 2011, British Sky Broadcasting, Ltd

· I Worked full time as a customer experience advisor.

· I developed my knowledge of sky's television, internet and telephone products.

· I developed my communication and people skills though interacting with customers over the telephone.

· Improved on building morale and solving customers problems.

· Gained valuable knowledge and experience in selling products to customer.

Summer 2007, Balfour Beatty PLC

· Employed as an Engineer’s Assistant.
· Assisted in the widening of the A1 motorway.

· Worked to tight schedules and completed activities on time.
September 2006 – January 2007, William Hill PLC, The Headrow Centre, Leeds

· Worked as part of a team in a busy call centre environment.

· Developed my communication skills though interacting with customers over the telephone.

· Maintained call centre targets.

· Resolved customer queries and dealt professionally with customer complaints.

Waitrose (John Lewis) Otley

· Developed customer service skills, dealing effectively with customers over the counter in a face-to-face role.

· Effectively worked well within a team during busy periods.

Other experience

Various casual jobs including working during the summer breaks at University for Duve components ltd, catering assistant for Yum Catering Otley and at The Great Yorkshire Show for Alchemy Catering.
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