Benjamin Akers


UK Address:

5 Lower Park Green

Silsden

West Yorkshire

BD20 9QE
Date of Birth: 02/11/1981

Mobile: +82 10 4785 1138/+44 7531 148462

Email: jedimonkey666@hotmail.com
Driving License: Full, Clean (09/1999)

Perfect credit rating


I am an articulate, friendly and enthusiastic individual that has shown through previous employment and academic activities that I am able to work efficiently both individually and within team environments. I have demonstrated good organizational and time management skills to meet deadlines and am a good communicator adept at prioritizing workloads. I have worked in South Korea for the past two years as an English teacher for elementary, middle, high school and adult students.

Experience


September 2007 – September 2008 

KNC HyunJae Language School (Mokdong, Seoul, South Korea) English Teacher

· Teaching classes of 3-12 students of elementary and middle school age

· Maintaining clear, accurate and accessible records of lesson plans

· Assessing individual students progress including writing monthly reports on test results

· Developing school curriculum and providing teaching materials and contributing to the authoring of teaching manuals.

July 2006 – July 2007 

Ivy Language School (Osan City, South Korea) English Teacher

· Teaching classes of 3-15 students of elementary, middle school and high school age

· Maintaining clear, accurate and accessible records of lesson plans

· Assessing individual students progress including writing monthly reports on test results

· Developing school curriculum and providing teaching materials and contributing to the authoring of teaching manuals.

· Senior foreign teacher from January 2007, liaising with senior Korean teachers and the school Director.

December 2005 – Μarch 2006 

Welcome Financial Services Customer Account Manager

· Secured loans collections also providing debt advice and support for customers where appropriate

· Maintain clear, accurate and accessible records of casework undertaken in-line with FSA and Cattles Group PLC requirements

· Assessing individual customers financial situations and negotiating ongoing payment arrangements 

· Attended management review meetings for staff appraisals, team performance reviews and on-going training


July 2005 – December 2005 

Boots The Chemist Ltd Customer Care Advisor

· Dealing with complaints, providing information and advice for customers and national network of stores for general and specific queries through phones, email and written correspondence.

· Maintain clear, accurate and accessible records in-line with Pharmaceutical Superintendents Office and Boots PLC requirements


July 2004 – June 2005 

HBoS (via Kelly Services) Collections Advisor Correspondence Post Team (Credit Card Dept.)

· Provided debt advice and support through written correspondence

· Maintain clear, accurate and accessible records of casework undertaken in-line with FSA and HBoS requirements

· Assessing individual customers financial situations and negotiating ongoing payment arrangements for account holders, instigating legal action where appropriate

· Liaised with debt management companies, other creditors, The CAB, and other legal 3rd Parties to act in the best interest of the debtor 

· Quality check written reply correspondence for post team

· Responsible for training new team members

Sept 2002 – Feb 2004 

Alderburgh Group Ltd I.T, Website & Graphic Design Consultant (University Industrial Placement)

· Solely responsible for design, creation and maintenance of corporate website from specific hard copy content using Macromedia and Microsoft design suites 

· Hosted management meetings with UK and International Directors

· Liaised daily with Technical, Sales & Marketing, Distribution and Managing Directors

· Network administrator and provision of end user email support 

· Produced graphic designs and data sheet publications for Sales Representatives 

· Developed new presentation materials for sales and marketing department

· Worked remotely from August 2003 – February 2004

Education


Sept 2000 – June 2004  Leeds Metropolitan University

· 2:1 Upper Second Class BA (hon.) Business Information Management 

· including modules in management, marketing, business strategies and website and database design

Sept 1993 – June 2000  South Craven School

· 10 G.C.S.E’s at grade C and above including Mathematics, English and Sciences 

· 4 A levels in Geography, Geology, Economics and General Studies

Extra-Curricular Qualifications and Achievements:

· TEFL 60 hour Online course certificate including Grammar Awareness Module (January 2007)

· Bronze Award – Customer Service  Punch Retail Ltd

· Grade 6 – Guitar (Practical) Trinity College of Music

· Grade 3 – Guitar (Theory) Trinity College of Music

· Leeds Metropolitan University Foundation Level Spanish SP1 (June 2005)

Interests


Singing and playing guitar, socializing with friends, learning languages, watching films, watching and playing football, squash, playing pool, reading fiction,non-fiction novels and current affairs.

Referees available on request

