Benjamin Crosswell Holliday
2473 N. Cavalry Trail

Tucson, AZ

T 915.474.4948

bCrosswellH@gmail.com
EDUCATION
Northern Arizona University, Flagstaff, Arizona

Bachelor of Science in Business Administration in Marketing, Dec. 2008

Certificate of Promotion and Marketing Communication, Dec. 2008

i-to-i, New York City, NY

TEFL Certification, August 2009
EXPERIENCE
Unpaid Intern: Marketing Position, Sounds of Brazil, New York, NY: 03.2009-05.2009

Performed any number of tasks including local marketing via non-profit radio, social networking sites, event planning sites, college radio, and local music/cultural publications.

Delivery Driver, Pizza Hut; Flagstaff, AZ:  2006-2008

Performed any number of tasks around store, including: customer service (both via phone and walk-ins), in-store service (dishes, bus tables, sweep/mop, etc); out of store service (delivery service, lot clean-up, etc.)

Line Cook, On the Border; Tucson, AZ: 2005

Performed any number of tasks around the kitchen, including:  food preparation, dishes, routine cleaning, and food expediting

Line Cook, The Greenery Restaurant and Market; El Paso, TX: 2003-2004

Performed any number of tasks around the kitchen, including:  food preparation, dishes, routine cleaning, and food expediting.  Also, performed cooking/ cleaning/ expediting duties in the head chef and dinner course kitchen.  I assisted sous-chefs and head chef in preparing and delivering multi-course dinners to customers.  

Busser/ Line Cook, The State Line; El Paso, TX:  2001-2003

Performed any number of tasks around the kitchen, including:  food preparation, dishes, routine cleaning, and food expediting.
APPLICABLE KNOWLEDGE
Marketing/Advertising; In-depth marketing research and analysis, formulation and implementation of marketing plan

Other areas of Business: Accounting, Economics, Statistics, and Management
TECHNICAL PROFICIENCIES
Both PC and Mac platforms 

Microsoft Excel, Word, PowerPoint, Outlook, and Access

Apple Keynote, Pages, and Works

iPhoto, Photoshop, and Adobe Acrobat

Approximate WPM: 71  
