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Age 29
Objective: A teaching position at a school or university in South Korea.     

Employment History

Wireless Customer Support and Relations, WDS Global, March 2009- January 2010.

Interacted with customers on national basis in resolving product concerns and issues.  Personally responsible for customer satisfaction results.  Formulated analysis and prepared reports for outlining department productivity and effectiveness.  Received three outstanding customer service awards.  Assisted in department recruitment and training.  

Program Manager, KTRV, May 2005- March 2009.  

Directed distribution of all national syndicated programming.  Responsible for synchronizing and balancing all local and national media advertising including monitoring all on-air broadcasting for Fox Television.  Responsible for the training of assistants and subordinate personnel.  
Corporate Account Executive/ Interim Project Consultant, Labor Ready, 

April- September 2006.  

Assisted management in development of an effective management, recruitment, and distribution of personnel system.  During this six month assignment I assisted in establishing 50 major corporate accounts and new development of a labor pool of 200 temp-to-hire employees.

Videographer, Montana Legislative Services, January- April 2005.  

Granted special clearance to any and all public and private legislative meetings of the Senate and House of Representatives in the 2004 Montana legislative session to be televised on HCTV public access television and the internet.  

Customer Service Associate, Hastings, December 2003- January 2005.  

Operated cash register, provided customer service, restocked videos, and performed closing duties, including night auditing. 
Cashier, Albertson’s, November 2003- August 2004.

Operated cash register, bagged groceries, and returned unwanted products. 

Camera crew manager, Montana State University Sports Facilities, November 2002- March 2003. 

Established and directed a film crew to direct and film college basketball home games for the 2002- 03 seasons.  

Education

Montana State University graduate in Media and Theatre Arts, Bozeman, MT, 2003; 

3.4/ 4.0 GPA

Jefferson High School graduate, Boulder, MT, 1999; 3.7/ 4.0 GPA
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Teaching Experience

Served as a Performing Instructor for Peace Officer Standards and Training Academy where I taught proper police officer etiquette and procedures, Meridian, ID, January 2008- present.

Trained assistants and subordinate personnel at KTRV Fox affiliate station, Nampa, ID, May 2005- March 2010.

Teaching assistant for Acting, Auditioning, and Accent classes taught at Nampa Civic Center, May 2008.

Served as a teacher’s assistant for Television Production class at Montana State University, December 1997- May 1998.
Taught elementary kids at children’s theatre camp in Butte, MT, July 1996 and 1997. 

Honors and Awards

Member of the Can-Act Theatre Board of Directors, 2007- present.  Served as Secretary from April 2007- July 2008.  Also served as the liaison for the Caldwell Center of the Arts between the Caldwell Chamber of Commerce, the office of Congressman Bill Sali, and the Mayor of Caldwell’s office.                                                                                                                                                                                                                                                                               

Awarded the Frank Gerber Scholarship for academic achievements, Montana State University, October 2002.

Selected as one of the top five speakers among the Department of Psychology spring class; delivered speech at the Best of the Best Showcase, MSU, April 2000.

Awarded the inaugural Montana Citizenship Award from then Secretary of State Mike Cooney for “displaying a strong involvement to the community,” JHS, May 1999.  

References available upon request.

