1022 Vigo Ave             Bryan Alvarez              407-928-3376
Orlando, FL 32822                                                                                          balvarez@live.com
Education:
Stetson University, DeLand, Florida                                                                                                                  
Bachelor of Business Administration                                                                                                                       July 2010
Major: Accounting Information Systems   GPA 3.45  
· Relevant Courses: Financial Accounting I/II,  Cost Accounting, Accounting Information Systems I/II, Auditing, Finance, Statistics I/II                                                                   
· Led several major group projects in Auditing, Finance, and Management that led to A’s

Valencia Community College, Orlando, Florida                                                                                                                  
Associate of Arts                                                                                                                                                        July 2008
Major: Accounting   GPA 3.85
· Relevant Courses: Managerial/Financial Accounting, Macro/Micro Economics
Professional Experience:
       Seasonal Tax Preparer                  
                                                                                                     Jan 2010-Present
       Jackson Hewitt, Orlando, FL                                                                                                            
· Completed client’s tax returns, ensuring that all available credits are used
· Advised clients of yearly tax changes and answered client questions about taxes
       Technical Support Coach                  
                                                                                     Dec 2007-Jun 2010

       Cloud 10 Corp, DeLand, FL                                                                                                            
· Assisted agents with speeding up their call flow by answering complex questions both verbally and through an instant message program, thus increasing their productivity 

· Evaluated agents written  notes  for their calls to ensure they follow company processes

      Mortgage Consultant                                                                                                                        July 2007-Dec 2007
Stockton Turner, Maitland, FL
· Increased company revenue by adding personal client base

· Adeptly closed deals during the mortgage meltdown of late 2007, thus increasing company revenue and providing needed cash flow to the client

      Mortgage Consultant                                                                                                                        Apr 2005-July 2007
AMFC, Altamonte Springs, FL                                                                                                              
· Originated new business for the company, including a loyal commercial and residential developer client who closed all of her deals with AMFC for two years
· Reduced company’s IT expenses by repairing and troubleshooting hardware and software problem
· Translated complex loan programs and disclosures in a language clients can easily understand
Skills:
· Highly experienced in analyzing large amounts of data
· Dependable, responsible contributor committed to excellence and success
· Possess great skills and experience in communicating ideas and information both verbally and in writing
· Skilled at Microsoft Word, Excel Access, PowerPoint, Outlook. Effectively and efficiently using all programs for completion of professional projects and tasks
Awards and Honors:
· Achieved the Stetson University Dean’s and President’s List (multiple semesters)
· Recognized with the Valencia Community College Dean’s and President’s List (multiple semesters)
· Awarded the Stetson Business Foundation Scholarship
· Earned the Honors Scholarship from Valencia Community College
· Honored with membership in Phi Theta Kappa, an International Honors Society
· Graduated with Honors from Valencia Community College     


