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SUMMARY


I have recently travelled South East Asia, South Africa, and Japan for 3 months. I thoroughly enjoyed it. Whilst in South East Asia I heard and saw a lot about living and working in South Korea in the media. Although I didn’t have time to visit the country while I was travelling in June, South Korea sounded like wonderful place.  I was immediately intrigued by Korean culture, and fascinated by its natural beauty. My work experience lies mostly in the retail and customer service area, but I have experience working with young children in a school environment. I enjoyed working with children very much, and would like to use my experience and qualifications to work in Korea. I feel I would be an asset to any working environment and apply myself with enthusiasm and determination. I would relish the challenge.
                                                         EMPLOYMENT HISTORY

Aftershock, Women’s clothing. House of Fraiser, Cardiff.

Manager. 








Sep 2009 - Present day
I run the Women’s Wear department for the Cardiff branch. I have 4 staff that work for me. I work full time. I deal with sales figures, promotions, customer services, scheduling, stock control.

St David’s Polo Club, 34 Cathedral rd, Cardiff. CF11 9LL.
Mar 03- Present day

(Working at day events during the year)

Hospitality.


Good customer services and a friendly manner was key at any event, especially interacting with customers who expect a very high standard and are paying a premium for service. Organisational skills and high presentation standards were a must, both personally, and for any displays at the events. This ensured the company was always presented in the way customers expected it to be.
I ran raffles, auctions for fine art and jewellery. I sell merchandise, and membership to the Polo club. I make sure that customers have the best time possible during any event, weather that is by explaining Polo game rules, or by making sure there is a healthy supply of Champaign at their table. This was a very enjoyable job, and I was able to make a lot of friends whilst working for the Polo Club.

Debenham's PLC, St David’s way, Cardiff.
Visual Merchandiser.
Nov 08-May 09 


I was responsible for cosmetics windows in the store, monitoring on a daily basis new advertising to be put in the windows and creating displays for various brands such as Jean Paul Gaultier, Gwen Stefani, Lancôme etc. I did this through the use of customer visual manuals, and my own creativity.
I was responsible for the children’s wear, toys, electrical, home wears departments. I created hot spot displays across my department and throughout the store by dressing mannequins and using props. I updated promotional advertising across the store daily. I recorded what materials were being delivered on a daily basis through the post and re-ordered stock as required. It was a creative job that required an excellent knowledge of fashion trends and visual display techniques. Keeping window displays pristine and fresh was very demanding and required everyone to pull together to achieve our common goal. 
J. Sainsbury’s PLC, Cardiff.

Supervisor.
Apr 08 - Oct 08

My role was varied across different departments. It is the flagship store for Wales and the largest in the country. My main role was supervisor to all the counters (Deli, Salad bar, Rotisserie, Meat and fish), but I also worked on customer services and in the 'TU' clothing department. It was a very demanding job, but I enjoyed the pressure. My basic job requirements were to meet targets set by the store manager, and the company. I drove sales on specific items and made sure that wherever I was working it was always clean and looked appetising. I would work on displays, making sure the stock always looked new and fresh and that food was always appealing to the customer. I would rotate stock and reduce items that were soon to be going out of date. I would make sure that all food was prepared to correct food standards and that the cleaning was done by rotation throughout the day. Along with making sure colleagues would have their breaks as Sainbury’s policy. I would fill in appropriate food standards documentation as required by law, or the company. I would make sure that colleagues had the correct training and were happy in their day-to-day working lives. I would monitor equipment and order new items as required, or call out engineers should machinery need fixing. I would carry out mystery shopper observations on other colleagues and had one to one feed back talks with them on a regular basis.
I would scan stock to monitor how much stock we would sell daily. We had a great working environment. I particularly enjoyed letting the customers sample the products, and listening to the feedback they gave me.

J. Sainsbury’s PLC, Cardiff.

Human Resources and Admin.

(Part time during University term time) (Full time outside term time) 
Mar 03 - Apr 08
I was able to run the payroll department independently. Our store had around 400 colleagues. I entered onto the various systems colleague holiday, absence, overtime, night shift premium data. Kept colleague records up to date, such as training material, or disciplinary records. I Sat in on disciplinary hearings and took notes. I helped to manage the colleague uniforms, ordering new uniform when stock was low, handing it out to new colleagues, or replacing old uniform. I helped out in the cash office. Counting up money, vouchers, receipts etc. I wrote letters dictated by the store manager. I answered the phones to deal with customer orders, complaints etc. I would help out on stock control, scanning items, reducing them etc. I have worked on advertising, putting promotional material at point of sale, and throughout the store and replacing lost material by reordering it through store systems. I also did some filling. I really enjoyed working in the office as the jobs I did were varied and carried out with precision, whilst being timely.


Kings Monkton School, Cardiff.
Nursery Assistant.







Sep 2000 – June 2002
I assisted in caring for children aged 2+. I worked part time whilst I was in collage. I Helped the children progress to Foundation year (the academic year in which they become four). The two classes I worked with reflected the changes that take place in children's development during the all-important early years, and were an ideal preparation for them to enter primary school. 

The Nursery was staffed by caring and qualified nursery nurses and was open from 8.00am to 6.00pm daily.

In Foundation year children attended on a full-time basis (8.50am - 3.15pm) and were supervised should their parents wish them to stay on outside these hours.

EDUCATION

University of Wales institute Cardiff.
B.A. Fine art (Hons) – 2:22

University of Wales institute Cardiff – Llandaff Campus
Foundation Art and Design – Credit. 2005

Kings Monkton School, Richmond rd, Cardiff.


A Level - Art - A

· English – C

· Law – D

GCSE’s  -    10   A-C, including English Science and Maths.

I am computer literate and have experience with Microsoft Office packages, Photoshop, extensive use of email and the World Wide Web.

COURSES AND TRAINING


Manager of a Young Enterprise company whilst sitting my A levels. 
Sponsored by Royal and Sun Alliance, examination – Credit. 

English speaking board senior grade 3 – Credit.
English speaking board senior grade 2 – Credit
PERSONAL

Interests:        

· Visiting museums and art galleries.

· Live Music

· Reading

· Travel

