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Profile

I am a hard working and enthusiastic individual who is always keen for new experiences and challenges.  I am easily adaptable and can work well individually or as part of a team.  I have worked in both the retail and service sector and therefore have a lot of experience in dealing with customers, as I realise the importance of customer service in the success of a business.

I am computer literate and have achieved a CLAIT 1 certificate, which was pursued outside of school.

Education

Wilnecote High School

September 1996 - June 2001

GCSE’s
English Language – A                Business Studies - C

English Literature – A              German - C

Mathematics – C                     Drama - C

Science (Double Award) – CC         Electronics – E

September 2001 - June 2003

A Levels:

Information Communication Technology - C 
Retail and Distribution - C 
Psychology – D 
General Studies - D

Manchester Metropolitan University

September 2003 - June 2007

I studied a course in Accounting and Information Systems and have recently graduated with a degree at 2:2 grade.

Employment
September 2009 – Present

Loreto College

I had a varied role working for the Learning Disability Department.  This included supporting the students with learning differences and disabilities and helping them develop their every day skills, which sometimes involved taking then on short distance trips and to help familiarise them with public transport.  Other duties involved writing support plans for the students that required them.  These could be accesses by staff or students electronically in event of a complication or emergency.  I would base these plans upon my findings from conducting interviews with the students and using other sources of information relating to them.

When not directly dealing with the students my other duties involved collating financial data and I would be heavily involved in the management and budgeting for the department.

April 2008 – July 2009
Co-Operative Financial Services

In my role as a financial administration clerk I had a large degree of responsibility working as part of a team.  In a fast paced working environment I worked to tight deadlines whilst maintaining a high level of quality service and adhering to audit requirements and legislation.  Over the course of my employment at Co-Op I expanded my knowledge of the finance industry as well as taking the opportunity to enhance my skills as a department based trainer when new staff members joined our team.  I particularly enjoyed training new members of staff and this encouraged me to progress by taking on varied roles on other departments as well as my own.  I feel that the experience and skills gained at co-op are ones that will assist me in any other profession as the ability to work within a team and also to lead a team whilst under pressure are valuable assets.

June 2001 - September 2004

Morrisons Supermarket

During my employment at Morrisons I worked in the café, in which I gained valuable experience in customer service and the food industry.  Morrisons café was at times a high pressure environment and I adapted to this well, enjoying the challenges that arose.  Further into my employment I took on many responsibilities such as training new members of staff and I became a senior member of the team.

Other Activities

I have volunteer experience having helped out on occasional weekends at the Bridlewoods Riding Stables assisting with the everyday running of the site, which conducts riding lessons for young people.
I have also helped out at a local youth club whilst I was in sixth form, helping to organise games and activities.

I am very keen on travelling and have spent 3 months travelling by rail around Europe with my partner.  I find this very exciting and am very interested in discovering and interacting with new cultures and ways of life.  This has given me an appetite to travel further afield and to experience more even more adverse cultures.
