
                                                     CURRICULUM VITAE
 
 
PERSONAL DETAILS
 
Name: Alan Browne
Date of Birth: 19/01/84
                                            Address: 23 Willbrook
                 Whitechurch Road
                   Rathfarnham
                    Dublin 14
                      
Phone: 01-4946723
WORK EXPERIENCE
                                    
        November 2007-March 2009: Bank of Ireland Finance
Roles included:
Working within a team environment in the new business department of motor finance.       
Point of contact with dealerships and customers.
Liaising with bank reps regarding new and current business.
Collect and relay information from dealers, bank officials and reps and complete all stages of applications from set up to decision.
Understanding and inputting the particular type of finance package requested accurately so that it would be clear to colleagues as to the nature of the deal when looked at in future.
Examining all information relevant to the underwriting of a deal. This would include viewing bank accounts or bank statements, customers ICB and pay slips, ascertain the customer’s stability in their employment and in their residential status. All of this information would be documented and a decision be made to decline if the evidence showed this to be the correct course of action or to be sent to be reviewed by the underwriter to make a decision. At all stages contact with the underwriter would be necessary in order to gather all the necessary and relevant information to make a good business decision. Revert to the Underwriter with any further and relevant information after the decision has been declined which might allow for a review of the decision in light of new supporting information
· Contact customers and liaise with reps regarding accounts in arrears, making arrangements for collections of minimal payments and or restructuring of payment schedule.
Relay the decision to the parties privy to the decision and explain sanctioning decisions to the bank reps
Deal with high volumes of application and queries both in house and from customers/dealerships
Continually took part in training programs within the company regarding underwriting processes, particularly in the current financial climate and relevant training in all changes to the systems in use and to any necessary legal requirements
Kept the service level agreement of the company in completing all duties
 
          
 
 
        October 2005-November 2006: AIB Finance and Leasing                                                                     Roles included: 
· Quoting business and personal clients on loans. 
· Tracking individual applications onto the system and passing any supporting information to the lenders. 
· Providing information on loan accounting or account history and performance to clients, branches and AIB reps. 
· Liaising with other departments in the company to gain information on the status of particular loan applications and to determine when funds will be issued on particular applications. 
· Liaise with underwriters regarding the sanctioning process and decision regarding motor and business finance applications, personal loans and overdrafts and advising clients, branches and reps the decision 
· Contact accounts control regarding accounts in arrears and work with customer accounts when customers request payment rescheduling or moratorium 
· Worked on the documentation team for 2 months
· Trained in on the setting up of loan accounts
· Dealing with drawdown’s
· Daily set up of repayment schedules for customers
· Booked sterling on foreign exchange deals e.g. Car being purchased from Northern Ireland – Dealt with the treasury department in connection with this.
· Worked to SLA ’s – had to keep to a 24 hour turnaround for customers
                                2002-2005: HB Label Print, Rathcoole, Co. Dublin

Roles included: 
· Machine operator
· Logistics 
· Storage maintenance.
                                                                                                                                        : 
 
EDUCATION
                                           2009: CELT ACELS TEFL Course
                                            Dublin School of English 
                                                
2002-2005: The Milltown Institute.
                                                 B.A. Honours’ Degree in Philosophy 
 
                                                1996-2002: The High School, Rathgar. 
                                                 Junior and Leaving Certificates.                                         
 
 
REFRENCES
 
                                                
                                         Vincent Keogh, Manager, H.B. Label print.
                                                     Phone: 01-4588059
                                                
                                          Jacinta Eccles, Line Manager, AIB Finance & Leasing.  
                                                Phone: 1890474747
I am a keen sports person, playing football and ice hockey. I represented Ireland in junior and senior international ice hockey championships. I also enjoy cycling and hill walking and am an avid reader. I am currently studying Law part time at The Kings Inns, Dublin.
