                               ANDREEA MADALINA CIUREA
4 Burnside                                                              Mobile: 07908834922         

Spital Tongues                                                     Email: a.m.ciurea@ncl.ac.uk 
Newcastle upon Tyne                                              N. I. Number: SK 54 19 63 D
NE2 4LN
WORK EXPERIENCE
2009 (5th october – present) Santander Bank (Newcastle upon Tyne)
                                              Collection Advisor
This role involves taking outbound/inbound calls from customers to take payments and/Or set up repayment plans with the customers.

· I have developed strong negotiation skills and the ability to work on targets within a team environment. 
2009 (6th may– 15th june) Benfield Motors (Newcastle upon Tyne)

                                   Center host (weekend base)

                       This role involved delivering good customer service. My main duties  

                       were:

· Welcoming customers into the showroom

· Engaging clients and building a discussion.
· Passing the information I gained from the discussion to a sales  

          advisor and introducing the client with enthusiasm to the  

          consultant.
02.02.2009 – 29.05.2009  Newcastle City Council

                                          Work placement (Part-time)

· I have worked as a research student with the Economic Strategy & Partnerships unit at Newcastle City Council on a project about medium term migration focusing on the Romanian community in the NE. 
· My main duties were:
· Respecting a pre-set timetable, 
· Drafting the sections of the project, 
· Preparing a topic guide for the interviews and focus  
         groups,
· Establishing meetings with relevant people for my 
                                                      research.
05/06/2006 – 08/09/2008  S.C.Allianz-Tiriac Asigurari S.A (Bucharest) - Insurance  

                                          Company 
                                          Financial Consultant (Part-time)
· Two year work experience for a leading Insurance Company in Romania

· Working within a competitive enviroment handeling various tasks. 

· I had to administrate a growing portfolio of clients.Organise and keep an up to date register of costumers payments and requests,

· Make sure that clients received monthly information about the status of their investment, 
· Follow the evolutions of the investments programs and establishing new appointments. 

05/11/2007 – 01/09/2008  The National Anti-drug Agency (Bucharest)
                                           Volunteer
· I was part of a reassigned team delivering information sessions in high-schools and driving schools as part of the program ‘Peer drive clean’
· I had the opportunity to work with a variety of institutions and people, from high-school pupils to middle age persons from government institutions to driving schools. 
· This enhanced my communication, organising and planning skills. 
18/06/2007 – 08/10/2007  AD Consulting (Bucharest)

                                          Call centre operator (Part-time)
· Conducting phone based surveys, maintainging a record of made calls, organising data collected.

03/04/2006 – 29/05/2006   Students Opinion Barometer, Team Work - Faculty of 
                                           Sociology and Social Science, University of Bucharest 
                                           Research student – Work placement
·  Interviewing and filling questionairs for 10 pre-selected students from the Faculty of Modern Languages University of Bucharest
2006(Aug-Nov)  CuponPro – Romanian based cupon agency (Bucharest)

                              Poromoter (Part-time)
· In store promotion of different brands

· It envolved taking initiative and team work also some organising skills in keeping an up to date record of the sales made.
EDUCATION & QUALIFICATIONS

2008-2009 School of Geography, Politics and Sociology, Newcastle University 
                         MA International Politics: Global Justice and Ethics   
2005-2008 Faculty of Sociology and Social Assistance, University of Bucharest
BA International Relations and European Studeis 
· Undergraduate study - Overall Band 8.48 out of 10.

2001-2005 “Tudor Vladimirescu” Theoretical High-School, Bucharest

· Baccalaureat Degree / Diploma de Bacalaureat; Overall Band 8.44 out of 10.
ADDITIONAL QUALIFICATIONS

5th - 9th November 2007    Basic One - a profesional sales training course provided by  

                                             Allianz-Tiriac(Insurance Company)

15th/19th January 2009        Presentation Skills course - a training course provided by    

                                            Newcastle City Council

20th February 2009            Eurostat training course - a training course for EU infromation 
                                            users and providers organised by the European Information 
                                            Association

LANGUAGES 
                            English: Fluent; French: basic
                            Language certificates: 
· British Council IELTS Academic Certificate Overall Band Score - 7.0 ; 
· British Council Level 2 Certificate in English (ESOL)    

                                    Certificate in Advanced English – Grade C                                     
IT SKILLS 
· Microsoft Office Word, Excel, Power Point, Internet browsers and text editing skills
INTERESTS 
· I enjoy flying and had been a member of the Romanian Air Club for two years
REFERENCES 
· Available on request
