Philip McKeown

	Summary
	I am currently looking for public school position in Goyang City, South Korea to let me me further my English teaching career.

	Contact

Experience


	Address: 33 Comber Road, Carryduff, Belfast, Northern Ireland,   United Kingdom, BT8 8AW.
Mobile: 07935044018.
Email: philmckeown@hotmail.com

Oct 2009- Present    Forward Emphasis.      Belfast, Northern Ireland Call Centre Agent                 

· Provide guidence, technical support and basic information with reference to stocks and shares in a call centre environment.
Aug 2008- Aug 2009     ILS Language Academy.   Ilsan, South Korea
Native English Teacher

· Created lesson plans and curriculum from scratch and oversaw their implementation in a classroom environment.
· Improved children’s English language ability using many different activities.
June 2007- June 2008              Lites Group NI
Belfast

Regional Operations Assistant

Lites Group is an Island of Ireland organization providing promotional representatives and services for varied clients. We implemented promotional campaigns with our focus on client satisfaction and professional staff management.  

· Co-managed and coordinated a team of 200 field staff.

· Managed and implemented many province wide projects for Diageo (Carlsberg, Budweiser, Guinness Stout, etc), Ikea, The Electoral Commission, Ulster Bank, Spirit Communications, Hollywood & Donnelly (Pepsi, Britvic, Ballygowan Spring Water), Livestock and Meat Commission.  

· Liaised with both Clients and the sales and client services team to source materials and briefs for promotional and merchandising campaigns.

· Given responsibility for 24-hour staff phone line necessary for staff inquiries outside of office hours.
· Warehouse inventory and management.

· Gained a high degree of knowledge with regards to the implementation varied marketing campaigns.

· High degree of flexibility required.
December 2006 – March 2007 Musgrave Park Hospital                   Belfast

Grade 2 Clerical Officer.
· Took incoming calls from patients to book appointments in the Outpatients office.
· Processed patient’s records on behalf of consultant’s secretaries.



	
	June 2004 – Sept 2007  Katy Daly's/Limelight
Belfast

Qualified Door Supervisor

Katy Daly's et al is a bar company specializing in the supply of live musical entertainment. Venues also include The Ulster Hall, Mandella Hall, QUB, The Portrush Summer Bash and The Oxygen Music Festival.

· Maintenance of patron’s behavior, ensuring that they adhere to a policy of acceptable behavior. This could vary on the artist/event in progress.

· Ensured that patrons were of acceptable age of admittance.

· Conflict resolution. 


	
	

	
	Sept 2002–June 2004
Drunk on Funk
Cardiff, Wales

Drunk on Funk was an enterprise created and run by myself and two friends. The aim was to provide entertainment to the student population in Cardiff with the use of a Funk themed club night.

· Developed club night concept.

· Cold called on a number of potential venues and suppliers and developed these business relationships enabling venture to take advantage of trade prices.

· Contacted DJ's, security firms, to provide professional service where needed.
· Expanded admissions to capacity of venue (500 persons).

· Maintained ticket sales over the course of two years, negating fall off experienced by other similar nights.



	Education
	1998-2000  Lagan College, Belfast

· International Baccalaureate.

2001–2004  University of Wales, Cardiff

· BA Communication and English Language Studies

· Sub editor of Gair Rhydd, Cardiff University's student newspaper



	Other
	Basic web design and coding. Proficient in Microsoft Office. CRB cleared.

	Interests
	Literature, Technology, Cinema, Scuba Diving.


