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Profile

I am a versatile, hard-working individual who perseveres to achieve the best possible results. I am a quick learner who is keen to embark upon a more challenging and solid career. I feel I have excellent negotiation and communicative skills and thrive on meeting new people and tackling new challenges, both personal and career based. I have the proven ability to work to the highest of standards with any given team of individuals. I can complete projects with a meticulous attention to detail and within any agreed deadlines. I have a wealth of experience working within the customer care and service sectors. I have a passion for travel and would value the opportunity to travel and teach English around the world.
Career History
Waiter, Ha Ha Bar and Grill, Liverpool, U.K. June 2008 – Present

· Duties include general front of house tasks, welcoming guests, waiting on tables, general cash handling, cleaning of premises and basic event managing and organising within the site.
· Position has enabled me to gain a greater insight into a more up market side of hospitality and event operations.  
Stylist, Wonderland Hair, West Kirby, U.K.  November 2008 – October 2010

· Worked as trainee stylist in a top end hair salon.
· Position enabled me to gain valuable insight into the running of a small, new business.
· Duties included hair styling, front of house management, reception duties, monitoring and control of stock opening and preparation of premises.
· Worked to strict deadlines in a sometimes highly pressured environment.
· Excellent experience of dealing with clients throughout every aspect of their journey both in and out of the salon.
· Helped to organise and set-up various charity events for the company.
· Was a primary influence on the introduction of an online store for the company enabling the business to expand its turnover beyond the traditional means of face to face purchasing.
Supervisor, Young Alfred, Sydney, Australia. June 2007 – September 2007

· Temporary position held whilst traveling throughout Australia.
· Position allowed me to gain a general insight into the running of a busy city location restaurant.
· General duties included staff supervision, rota production, general stock management and control, waiting on in both outdoor and indoor locations, bar
      work.
Supervisor, Head of Steam, Liverpool, U.K. September 2005 – December 2006

· Supervisory position in busy centrally located bar.
· Duties included general bar and food work, upkeep and management of the premises, staff management and delegation, cashing up of the daily takings and banking procedures.
· Site was also host to many events and parties. This aspect of the job gave me my first experience of minor event management. Booking and organization of caterers, DJ, cleaning staff etc. General monitoring of actual events and ensuring the execution was to the client’s satisfaction.
Sales Assistant, Next, Covent Garden, London, U.K. May 2005 – August 2005

· Temporary position held over summer 2005 period.

· Position enabled me to gain an insight into another aspect of customer care away from the hospitality sector.

· Duties included general customer care, stock replenishment and management, handling cash and taking payments, general maintenance of shop floor and working environment.

· Working in fast paced retail environment. Some aspect of the job were very much target driven. Initiative based marketing activities to get customers to sign up for Next Directory catalogue service.

Bar/ Hotel Worker, The Yankee/Irish Bar& Hotel, Liverpool, U.K. September 2003 – May 2005
· Duties included general bar work in an extremely busy city centre bar and hotel
· General bar work, bar maintenance and cleaning, looking after client’s needs, basic cellar maintenance and stock control.

· Worked in a highly stressful and fast paced environment.
· Hotel work included general customer care and liaison. 

· Checking guests in and out of property.
Waiter, OK Diners, Liverpool, U.K. July 2001 – September 2003 

· Worked in several busy sites at prime locations around Liverpool.

· Primary duties included general waiting on services, looking after client’s needs, site maintenance and performance, handling customer payment transactions. Responsibilities increased to include many other tasks including the opening and closing of premises and the basic management of stock.

· First position held within the hospitality industry which gave me the experience I needed to branch out into different aspects of the industry and to pursue a career within hospitality.

Education/Qualifications 

2003 – 2006, Liverpool John Moores University

· BA (Hons) Leisure and Tourism: Degree

2001 – 2003, Liverpool Community College

· BTEC National Diploma: Travel and Tourism
1996 – 2001, West Derby Comprehensive School

· GCSE Qualifications: 9 Grades B-D
Work Experience

Liverpool John Lennon Airport, 3 week placement.

· Duties included check in and baggage handling as well as apron management duties and servicing.

FACT Liverpool, 3 week placement.

· Duties included major event management co-operation, mail out programme and the organization and general upkeep of the company records department.
SummerKids Fitness Camp, U.K, Voluntary 4 week placement.

· Duties included arranging and over-seeing various tasks for children enrolled in the camp programme to complete.
· One on one mentoring of children in best eating and lifestyle habits and changes.
· Chaperoning children on days out and visits to different organizations and locations.
LifeStyles Mentoring Programme, U.K, Voluntary 1 year placement.

· Position undertaken throughout university second year.

· Duties included the mentoring of children and young adults.

· Service included one on one visits as well as contact through a website and switchboard.

· Information and advice offered for a vast range of problems and questions.
Other Information
· General IT skills, good use of all Microsoft programmes. Word, Excel, PowerPoint, Internet Explorer.
· Driving License: UK Provisional: Driving test to be taken in very immediate future.
· I am a keen traveler and have spent lots of time living abroad and traveling throughout many different locations all over the world.
· I am the recipient of the Outstanding Customer Care Award in my current position.
· Languages: English; Native/ Spoken, French; GCSE Level 
