Eric Lin

2 Ashen Grove, London, SW19 8BN, 07944 939 124, ericlin3@gmail.com
As a newly qualified Psychology graduate I am currently able to offer my services in terms of administration, research, and temporary work. I would like to expand on my previous experience by being able to work in a fast paced environment.  Having recently completed my degree at university studying Psychology (BSc), my problem solving, presentation, analysis and numeric skills are honed and transferable to any level of business.
EDUCATION

University of Reading, BSc Psychology: 2004-07

· Awarded an upper second class honours (2:1) partaking in 24 modules.
A comprehensive 3 year degree showing a diverse knowledge of:

· Numeric problem solving skills attained from stats analysis modules and use of SPSS.

· A comprehensive grounding of psychology theory research followed by specialisation in occupational, forensic and neuropsychiatry.

Davies Laing & Dick/  Emanuel School for boys, London
2004
-A Level: 
(AAB) in Psychology, Art and Computing. D in AS level Biology.
2002
-9 GCSEs: 
2(A), 6(B), 1(C), including Maths (A)
WORK EXPERIENCE


10/08 – ongoing. 


FORTNUM & MASON, PICCADILLY 
Corporate Order Representative
Answering customer needs regarding Fortnum & Mason worldwide & converting calls into single sales orders from individuals to multiple orders from large corporations. 
· Greater customer satisfaction achieved through a clear and sound voice speaking to various clients worldwide included the use of native tongue, Chinese.
· Attention to detail through the ability to identify other agent and individual errors from the evaluation of recorded calls.

· Presentation and communication skills increased: informing other agents about new promotions to sell to clients via in the meeting room, written memos, or face to face.
· Delegated team leader to organise temp staff work hours and general admin duties.

· Secondary role as customer support representative to amend orders and discuss customer feedback.
02/08 – 05/08


HEYWOOD ASSOCIATES, HOLBORN

Headhunter Trainee
· Extensively mapping finance, banking, commercial, legal and insurance recruitment sectors within London for suitable candidates.
· Approaching in-house/ on-site recruiters within leading investment banks and blue-chip companies for local and international positions.
· Extensive headhunting  (Avg 80 headhunts a day), generating interest whilst researching and assessing competency of speculative candidates. Often acting as first-point-of-contact within the organisation.
· Other general admin duties; inputting data and building/maintaining huge candidate databases, writing letters, mail outs, diary management, liaising with directorship and management.
10/07 - 02/08


GEORGESON/COMPUTERSHARE, MANSION HOUSE
Client Proxy Representative
· Working on two telephone campaigns on behalf of Northern Rock and Gresham House. Was delegated sole responsibility of an entire proxy solicitation campaign on behalf of a majority stake-holder.
· Effectively communicated stakeholder message to thousands of shareholders in a short time span.
· Working under pressure e.g. meeting targets.
· Professionalism was demonstrated by focused shareholder support and exuding an excellent telephone manner.

· Have the training skills to teach new candidates the expertise needed to be a telephone consultant.
10/05 – 06/07


“R U BEING SERVED?” UNIVERSITY OF READING, READING
Sales assistant & Supervisor
· Excellent sales skills from good knowledge of clothing line/stationary and food products.
· Communication was effective through assisting customer needs to search for clothes sizes/items.

· Achieved many sales from actively approaching customers and selling the items.
· Professionalism was apparent demonstrated by focused customer services and efficient team work by maintaining the store’s standards.
· Usage of till operations led to more interaction with customers and therefore ensuring a better quality service.
· Worked 30-40 hours per week throughout my last year of university whilst organising academic workload.
06/02 – 09/02


COMMUNICATION DEPT, WACC, LONDON
Office assistant 

· Worked under an I.T/communication officer and Web Manager and alongside 10 other members of the communication sourcing team.
· I.T literacy improved using Microsoft Excel and Word.
· Building good networking skills from chasing up orders over the phone and email.  
· Demonstrated good organisational ability through re-organising of institutions photo library and computer skills through research and data compilation. 
· Presentation skills enhanced by organising a PowerPoint presentation showing my skills learnt throughout the work experience.
Achievements & Personal Qualities

· Taken part in 10K Nike Run (2008), Asics British 10k run (2008), Marie Curie Swimathon 3km (2008), COC open Christmas assistant (2005).  
· Competed on behalf of university for the swimming & ultimate Frisbee teams.
· Participated in an Aim higher “bright side” secondary children mentoring programme during university.  This involved working with 2 mentees every week, directly helping pupils with personal/communicative issues and being an inspirational peer on a voluntary basis.  I recognised this opportunity in a drive to develop innovative and creative approaches to teaching and learning. (2006-07)
· Nominated representative body for various roles throughout university: 1st year international student’s rep for Bulmershe halls student committee – Representing and promoting the interests and biews of the international students on campus, working to integrate international students into the life of the hall. 2nd year IWLP Chinese language department rep – discussing and issues and standards of the course provided with the language director on a continual basis. 3rd year Psychology dept host rep.
· Won trainee of the week 9 out of 12 weeks (Heywood Associates) through producing well above average conversion rates for candidate mapping and quality of telephone calls (2008).  Often appraised by clients for excellent customer service and also with positive and strong feedbacks from managers.
· Currently at Grade 4 Piano, performed musical ensembles for local events (1995-1999). 
· Competent in speaking and listening for Chinese Mandarin and Cantonese.
· Wpm -61. Word, Excel and power point competent
Reference: Available on request
