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NAME:

Lanita (Jae Yoon) Kwon

DOB:

20 June 1978

ADDRESS:
Seoul-Si Kangdong-Gu 

Gil1Dong 357-3 
GreenTown 3Dong 201Ho
CONTACT NUMBER: 010 8244 6620
RESIDENCY STATUS:
Australian Citizen 
VISA STATUS:

F-4
EMAIL:


blue_lk@hanmail.net

CAREER OBJECTIVE

To work in a competitive environment that is mutually beneficial for organisation and personal development. I want to assume a responsible position in the organisation and give creative inputs for the growth of organisation and develop into a customer focus provider for the business needs.

EMPLOYMENT HISTORY
E. BOYOUNG’S TALKING CLUB 

      
Jan 2009 ~ Current, Seoul
SEOUL GILDONG BRANCH
ENGLISH TEACHER – ELIMENTRY/MIDDLE SCHOOL

          Jan 2009 - Current
· Teaching English for elementary school students and middle school students.
· Conducting classes only in English in all 5 areas. 
(Speaking, Writing, Listening, Reading, Grammar)
· Regular Parents Counselling
AIR FRANCE  




     
 Jan 2005~ Sep 2008, Sydney

ASIA PACIFIC SALES & SERVICE CENTRE

SALES & SERVICE CENTRE – SUPERVISOR


          Mar2007~Sep2008
· Main Contacts between Korean Delegation and Sales & Service centre
· Regular updates on Fares and conditions for both Air France and KLM
· Rostering and training agents of new fares/procedures and system
· Maintaining high level of customer service standards of agents

· Providing Monthly Report and daily statistics
· Monitoring Quality control and Call Volume
· Coaching and Training Agents on market information and quality service
SALES & SERVICE CENTRE – TEAM LEADER/AGENTS


   Jan2005~ Mar2007
· Making reservation and after sales over the phone

· Helping agents with technical problems and difficult procedures across the markets
· Assisting supervisors with training, updating procedures and fares
· Providing high quality customer service
LG ELECTRONICS, AUSTRALIA

     Oct 2001~ Jan2005, Rydalmere

WHITE GOODS COORDINATOR




      Jul 2003~Jan2005
· Maintain & update Purchase, Sales Inventory (PSI) System, General Administration
· Carry out PO Entry and follow up with international overseas factories

· Carry out SA (Shipping Advice) Entry using in-house system - ‘M’system
· Provide product inventory and stock reports to the Product managers

· Coordinating with Product managers with new product launch and advertising

· Coordinating with Product managers market research and analyse competitive pricing
ADVERTISING BUDGET CONTROLLER IN MARKETING                     Oct 2001~Jan2005
· Controlling total marketing expense and repot to Financial Controller, Marketing Manager and other relevant managers.
· Process & confirm all Advertising relating expenses
· Prepare relevant paperwork for the Accounting department for payment
· Assist in marketing campaign and product road trips with advertising firm Singleton Ogilvy & Mather & CARAT

· Issue Advertising Authority number to national advertising projects

· Reporting “Total Advertising Expenditure” quarterly, half yearly & annually to CFO
· Provide marketing assistance and administrative support to Product Managers
· Providing information & services to dealers inquiring advertising expenses

· Conduct nation wide distribution of Catalogue/POP/POS

· Assist in Sponsorship Opportunities (LG Sharks/ Demons, LG IMAX Theatre)

· Where required, conduct market research, analysis sample testing and information liaising with external clients

    ELIZABETH ARDEN – GRACE BROS

  Jul 2000 ~ Jul 2002, CBD Sydney

BEAUTY & SALES CONSULTANT- Casual
· Provided over the counter sales and customer service 

· Implemented product promotion and product sales
· Reached monthly sales target
· Participated and assisted in new product launch
· Occupation, Health & Safety Training
· Visual Merchandising of the products
EDUCATION & QUALIFICATION

BACHELOR OF Aviation in Management 

UNIVERSITY OF NEW SOUTH WALSE, 1998 – 2001

Majors:


Airline Management
Air Transport Safety

Airline Marketing

BEAUTY CONSULTANT QUALIFICATION

Cosmetic Training Centre, 2000

Majors:


Beauty Room Skills

Skin Analysis

Make-Up Application

Selling Techniques

HIGHER SCHOOL CERTIFICATE (HSC)

Mackellar girls High school, Manly Vale, NSW  1995 -1997
SKILLS 

COMPUTER SKILLS

Internet Explorer, MS Word, MS Excel, MS PowerPoint.

LANGUAGES

· English: 

Fluent oral and written
· Korean: 

Fluent oral and written  - Native Speaker
OTHER

· Punctual
· Enthusiastic and Assertive

· Work with minimum supervision

· Fast learner

· Excellent time management

INTERESTS

Sports: swimming, tennis, skating


Fashion /Jewelry
Aviation






Traveling
REFERENCES
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