Personal Detail

Name: 


Ree-Ya Yu 

Date of Birth: 

30 September 1981

Contact Details: 
2A Windsor Place 

Mairangi Bay

Auckland

Tel: 09 476 2322

Mobile: 021 0222 7963

E-mail: veryberry81@hotmail.com

Citizenship:

Korea



New Zealand PR (Permanent Residence)
Languages:

English




Korean




Basic Japanese

Drivers License:
New Zealand Full Drivers License

Personal Statement

I think both my willingness to learn and adapt to whatever I am given at work and my work experience will provide ideal combination for the position you are offering. I have cheerful and energetic personality with the ability to work in an organized and planned manner. I enjoy working with people in a dynamic context and have good time management skills. As an employee, I can offer the maximum of my ability to work either individually or as part of a team with self-motivated work habits. I am responsible, hard working and I work well with various nationalities of people. I am looking forward to obtaining the chance to develop my career by working for you.

Competencies

· Microsoft Office (Word, Excel, Outlook and Powerpoint)

· ICMS

· Fidelio (Hospitality System)

· Organizational & managerial skills

· Cross-cultural communication skills

Prize

Employee of the Month: Novotel Queenstown May 2002

Education

Sep 2008-Oct 2008

TESOL Certificate





Auckland Institute of Studies St Helens (AIS)

July 2005-Dec 2005

Bachelor in Applied Hospitality and Tourism 




Management

Pacific International Hotel Management School

*Please note the bachelor degree is in an extension from 2000-2002 diploma course
July 2000-Dec 2002

Advanced Diploma in Hotel Management





IHTTI Swiss Diploma in Hotel Management 




Pacific International Hotel Management School

1995-1999


7th Form Bursary: University Entry 

Rangitoto College

Work Experience

Jun 2009-Current

English Tutor




EK Institute School

Feb 2007-Jun 2008 

Customer Service Representative





Asian Department





Telecom NZ Ltd 

Feb 2006-Dec 2006

Office Manager





MJ Construction Ltd

May 2004-July 2005

Senior Guest Service Attendant 

(Senior Receptionist & Night Auditor)





Mercure Hotel Windsor Auckland

Feb 2003-May 2004

Banquet & Conference Attendant





The Spencer on Byron Hotel

Jan 2002-May 2002

Rooms Attendant/Self-Checker





Novotel Queenstown

July 2001-Dec 2001

Front Desk Agent, Business Center Clerk, PABX, Night Auditor and Porter



Pacific International Hotel Management School

Jan 2001-July 2001
Food and Beverage Attendant


Circa Restaurant



Rydges Hotel Auckland

July 2000-Dec 2000
Food and Beverage Production and Service



Taranaki Restaurant and Olive Tree Restaurant 



Pacific International Hotel Management School
Qualification

Jan 2009


Teaching Knowledge Test (TKT)

Leisure Interest

· Reading

· Travelling

· Jogging

Reference

Ms Clare Porter
Senior Assistant Manager


Mercure Hotel Windsor Auckland


58-60 Queens Street



Auckland


New Zealand


Tel: 64-09-309-9979


Fax: 64-09-309-9978

Ms Wendy Standish
Executive Housekeeping Manager


Novotel Queenstown



Sainsbury Road, Fernhill


Queenstown


New Zealand


Tel: 64-03-442-6600


Fax: 64-03-442-5509

Mr. Jay Chung
Team Leader


Telecom NZ Ltd


Auckland CBD, Auckland


New Zealand


Tel: 64-027-499-0909



Fax: 64-0800-651-000

