Curriculum Vitae

Personal Details

Name: 

James Bowden

Address: 
Flat 1



4 Newbridge Avenue



Wolverhampton



WV6 0LW

Mobile: 
+447599288833

Email:

 jmrbowden@gmail.com

Employment History

May 2008 – June 2011 
Computer Entertainment Exchange
Store Manager

Responsibilities included: 

Management of a large retail store with a team of 18 Staff. Recruiting and Training every single member of staff for the store. Training of staff for other stores. Overseeing day to day tasks and ensuring maximum performance output from all staff in all their roles. Ensuring the store maintains a commercially successful presence in the area. Dealing with all customer issues. Maintaining all stock control. Ensuring all Key Performance Indicators are met and all targets are beaten. All aspects of staff management and ensuring performance growth and personal growth is continued through constant daily training.

July 2007 – February 2008
Beresford Blake Thomas 
Recruitment Consultant

Responsibilities included: Contacting Companies and Candidates over the phone and conducting interviews to determine what the companies want out of a candidate and what skills and experience candidates have. Conducting face to face interviews to attain in depth requirements from both companies and candidates. Large volume of phone handling, including cold calling and warm calling. 

May 2006 – Dec 2006

Video Action/Bargain Booze
Sales Assistant

Responsibilities included: Till Work, Customer relations, Cleaning, Stocking Items, Cashing Tills, Customer Records Maintenance, Training new members of staff, Running Shifts, Key Holder, Opening and Closing Store

October 2005 – May 2006   ASDA


Sales Assistant

Responsibilities included: Till Work, Customer Relations, Cleaning, Stocking Items

January 2005 – March 2005   Sugar


Bar Staff

Responsibilities included: Till Work, Cleaning, Mixing Drinks

2003 – 2004
Blockbusters



Manager on Duty

Responsibilities included: Till Work, Customer Records Maintenance, Handling phone calls, Accounting for Safe money, Delegation of work areas to staff, Dealing with disputes, Customer relations, Closing and opening store, Inventory of stock, Coaching/training staff, Active selling, Prepping items, Locking up. 

1999 – 2003
 
The Buzz Clubs


Play Assistant

The club caters for children between the ages of 5 and 14 and provides after school care, supervision, entertainment and activities. Play schemes are also organized for school holidays.

Responsibilities included; supervision of children aged between 5 and 14, maintaining a safe environment, and ensuring crafts are available. 

2001 – 2002 

Cineworld Milton Keynes

Multi – functional Staff

Responsibilities included; customer relations, handling money, maintaining a tidy environment, handling food, bar work, covering supervisors whilst on their breaks, training new staff, open and close checks, and shop floor work.  

Education and Qualifications

Year


School/College/Uni

Level
Subject


Grade

2007


Wolverhampton University
BA (Hons) Philosophy/
2:2








Creative Writing

2004

            Milton Keynes College









A2
Philosophy

C








As 
Critical Thinking
B








As 
Philosophy

C

2003


Milton Keynes College
As 
Psychology

D

2002 


Milton Keynes College
GCSE 
English 

C








GCSE 
Psychology

C








GCSE 
Maths 


C








GCSE 
I.T.


D

2000


Buckingham Secondary 




Sixth Form

         GNVQ Business Studies
Pass


1999


Buckingham Secondary
GCSE 
Double Science
C  C  

Other Courses Undertaken

2002     
Milton Keynes Play Association

Basic Health and Safety


2001

Milton Keynes Play Association

Equal Opportunities

2001

Milton Keynes Play Association

Child Protection Basic









Awareness Level 1

2001

Milton Keynes Play Association

Basic Food Hygiene

