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Profile

-Final year undergraduate student at the University of Auckland. Double majoring in English and Politics and minoring in Film, Television, and Media Studies (FTVMS).

-Can speak fluent Korean and English. 
Education

2004-2005

IGCSE at ACG Senior College

CIE AS level at ACG Senior College

Graduated from ACG Senior College at year 12.

2006-2007
Bachelor of Arts, the University of Auckland
2010-2011

Bachelor of Arts, the University of Auckland
Achievement

TESOL certificate – this proves that I have the ability and skills to maintain a class to teach English.

Academic IELTS test scoring an average of 7.5
Work Experience

2006-2011

Position: English Tutor

Responsibilities: Taught children as a one-to-one basis and also managed group study. 

Achievements: Considerable development of interpersonal, teamwork and communication skills and developed an ease of working with people from different cultural backgrounds and age level.
2007-2008
Position: Korean Air Reservations and Ticketing agent (Korean Air Auckland CBD)
Responsibilities:
-Answered Korean and English calls and responded to customers’ requests.
-Sold products (tickets) and placed customers’ itineraries in the computer (TOPAS) system.

-Handled passengers’ refund tickets.
-Skypass Mileage System Maintenance. 

-E-mails and mail inquiries.

Achievements: -Huge success in developing customer services ability. 
-Exceptional ability to read and comprehend instructions.

-Attained skills in handling reservations and tickets through the computing system.
2008-2009

Position: Korean Air ground staff (Korean Air Auckland International Airport)
Responsibilities:
-Check-in, gate duty, arrival, hotel reservations, catering, baggage, and other office work. 
-Highly Gifted Airline Customer Service Representative with huge background in working in a fast-paced airport environment and responsible for a variety of tasks at the airport involving customer contact/support operational duties.
Achievements:
-Provide information assistance regarding locations of airlines, terminals, parking, concessions and any other airport information for over thousand travelers per day

-Perform highly sufficient crowd control and line directory, enable to organize and divide 100 passengers into several lines in order to speed up the checkpoint operations

-Provide professional wheelchair assistance to all passengers in need; ensure all passengers are delivered to their wanted destinations satisfactorily and safely

-Capable of distinguishing the differences between a valid boarding pass and a passenger itinerary, also capable of identifying validities of different identifications
Skills
-Extensive experience in servicing customers, both in-person and by telephone, in the hospitality and transportation industry. An independent self-starter.

-Superior communication skills in dealing with customers, co-workers, and employees. Both verbal and written skills are strong.

-Well-organized and highly efficient working in a multi-tasking dynamic environment. Ability to plan, organize, and supervise the work of others.

-Knowledgeable and experienced in airline operations. Possess strong combinations of training and experience in the industry.
Communication skills

Oral – excellent oral communication skills developed as a result of tutoring English and working with customers from all over the world. Also full marks obtained in the IELTS speaking criteria. 

Written – able to adapt writing to suit target audience. Skilled in report writing, writing for academic purposes. Developed formal writing skills whilst working at Korean Air.
Networking – experience liaising with a variety of people from different areas such as academic, corporate and community.
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