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Profile
An compassionate and calm individual who is able to quickly adapt to different environments and although challenging, has the ability to use initiative to overcome any unpredictable situations that may occur and learn and reflect from them.  Enjoys working with young children and building a rapport together plus have an encouraging effect on them.  Has a high interest in diverse cultures, traditions and its history.
Education

(2009-2011)



Manchester Metropolitan University






BA HONORS Social Change

(2005-2008)



Wigan and Leigh College, Leigh





A-Levels
I have three A Levels in Sociology, English Literature and Language and Psychology 
(2000-2005)
 


ST Mary’s High School, Astley, Manchester






GCSE







I have 10 GCSEs including English Literature and Language, Science, Mathematics, History, Technology, Double Award Health and Social Care, Religious Studies and IT
Work Experience
Klong Hin Daycare Center (2011)

Teacher Assistant/Volunteer

I spent one month volunteering in Thailand as a Teacher and a Carer teaching English and supporting children aged up to 5 years old.  During this time, I embraced the Eastern culture and some of my tasks included;
· Teach children according to their system.
· Manage class behaviour and getting the classroom ready for lessons.
· Took part in national celebrations, outings, social activities and sports events organized by the school.
· Overcoming language barriers. 
· Learnt to be practical with the lack of resources around the classroom.
· Morning exercise, dinner and sleep duties.
· Creating new and easy to understand games for the children to participate in which supported their own development and skills.
· Communicating with the parents, staff and other volunteers.
Etherstone Day Centre (2010)

Assistant/Work Experience
Etherstone Day Centre provides care and support to vulnerable adults and those in early stages of Dementia.  My tasks included;
· Bathroom and cleaning duties.
· Getting to know service users; their interests and needs.
· Participating in various activities and games.
· Interacting with service users and building a good relationship. 

· Observing service user’s meeting with other health and social professionals who supported their individual care.
· To use initiative to overcome any sensitive situations.
Wigan and Leigh Disability Partnerships (2010)

Assistant/Work Experience
During my stay, I improved on my communication skills with the service users, who may be more reserved or bear a barrier to interacting with others. I overcame this challenge through different skills; such skills were to use body language and being sensitive to their needs and requirements. Some of the tasks I carried out with both the staff and the service users were;

· Assisting service users from one place to another if they required it.

· Involving myself in the same activities.
· Assisting service users to different places that relates to their interest, e.g. gardening, sport 
· Help with promoting Wigan and Leigh Disability Partnerships to be more known to the local public. Such methods included distributing leaflets to local charities and disability care shops.
· Promote independence within vulnerable adults and lend support when they asked.
The Avenue Nursery (2006)

Assistant/Work Experience/Volunteer
At this particular nursery, I volunteered with children aged between 2-4 years old. I was patient and during my time at the nursery, I had increased my confidence in communicating with children. Other tasks required;
· Reading to children and play in different roles stated in the book that encouraged their imagination.
· Encouraging their creative skills through arts and play.
· Being active indoors or outside with children in games and sports.
· Encouraging fair and caring behaviour among the children.
· Talk and help children who were upset or had worries.
Stonehouse Resource Centre (2004)

Assistant/Work Experience
This is a centre for children aged between 0-11 years and their parents for when they are in need of assistance in money or care. I gained an understanding in how to act around children and using the correct terms. During my time here, some tasks I carried out were;

· Putting my organization and teamwork skills around the classroom.
· Preparing meals.
· Playing and supervising children and their group activities.
· Working with children who had difficulties in certain areas. Good listening skills were needed.

Additional Information
Skills: IT literate, Level 4 Key Skills, former form representative, former charity group member, ability to speak fluent English, Chinese Cantonese and Chinese Hakka, 120 Hours classroom and online Teaching English As A Foreign Language (TEFL) and Teaching English As a Second Or Other Language (TESOL), clean CRB.
Interests/Hobbies: Travelling and gaining insights into different cultures, history, reading, listening to music. 
