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Joanne Marie Strong

2/186A Beach Road

Parklands

CHRISTCHURCH 8083

03 383 1180 (Home)

021 169 7615 or 027 738 2661 (Mobile)

joanne.m.strong@gmail.com


CAREER SUMMARY

	Company
	Position
	Period

	IAG New Zealand
	Claims Advisor
	2006 - Present

	Dove Electronics
	Customer Service Administrator
	2006

	New Zealand Dairy Foods
	Quality Assurance Technician
	2003 - 2006

	Mainland Products
	Junior Technician
	2002 – 2003

	Envirolink Laboratory
	Microbiology Laboratory Technician Assistant
	2002

	New Zealand Milk Products
	Microbiology Laboratory Technician
	2001 – 2002

	Meadow Park Holiday Park
	Cleaner
	1999 – 2002

	Nurse Maude Association
	Community Carer
	1997 - 1999


SUMMARY OF KEY COMPETENCIES

Quality Control / Assurance
Work with HACCP plans and MAF requirements / procedures.  Monitor / test quality of in process and final product.  Execute water plans and environmental plans.  Improve hygiene procedures.

Customer Service
Receive calls from consumers.  Record details of complaints.  Liaise with Call Centre.  Pick up contaminated samples from consumers.  Calm dissatisfied customers.  Provide feed back information.

Computer Skills
Enter data accurately.  Use specialised laboratory packages, e.g. LabPro, LIMS.  Generate reports.  Use JDE purchase order system.  Use emails, internet well.  Work with Word and Excel efficiently.

Planning / Organising
Juggle requests / demands from Factory Manager, Auckland Office and production staff.  Set daily plan, incorporating daily, weekly and monthly tasks.  Plan ahead for monthly tasks.  Prioritise competing tasks.  Communicate well.

People Skills
Liaise well with all levels.  Mediate between groups.  Lead by example.  Juggle friendships at work with need to deal with performance mistakes.  Treat people with respect.  Set / demonstrate QA standards.  Listen well.  Find solutions / compromises.  Approach people in way best suited to them.

Training and Development
Prepare and deliver hygiene training.  Use informal approach.  Present information in blocks.  Train / demonstrate correct hygiene techniques.  Show results of incorrect methods.  Conduct / mark tests.  Check for consistency.  Liaise with external training providers.  Train production staff in basic QA duties.

CAREER HISTORY

	IAG New Zealand

	Claims Advisor
	2006 - 2009

	Role Function

· To provide dedicated customer service throughout the State claims process

· To pay supplier invoices during call centre idle time.



	Key Accountabilities
· Answer all inbound calls for State claim related enquires.

· Provide technician information for State products and advise of general insurance procedures.

· Lodge, accept and process claims to completion, whist showing empathy and offering support, including practical solutions.

· Approaching third parties to initiate the recovery process and referring files to Dept Recovery.

· Paying supplier invoices and assisting with supplier payment enquires.


Accomplishments

.

· Consistently achieved high quality scores.

· Received numerous customer compliments.

· Gained a strong reputation for being customer focused.

	Dove Electronics

	Customer Service Administrator
	2006

	Role Function

· To provide dedicated customer service for the return of faulty and surplus goods for the computer component and accessories wholesaler.

· To repair faulty notebook and desktop computers for the Acer service agent.



	Key Accountabilities
· Receipt of service department inwards goods from couriers.

· Raise, process and resolve returned materials authorisations (RMAs) for customers with faulty goods via fax, email, telephone and in person.

· System search for account and invoice details to create and post out credit notes for customers with goods returned for credit.

· “Soft load” (restoration of factory settings) and return to stock for items such as tablets, digitals cameras and MP3 players returned by customers from demos and loans.

· Service department data entry, filing and stocktaking.

· Assistance in Supplier RMAs.

· Fully dissemble notebook and desktop computers and replace faulty components.



	Accomplishments

.

· Learnt, with little prior knowledge of the IT industry, the different components of a computer and the available computer accessories, along with their common faults.

· Gained a strong reputation for being a positive and diligent worker.

 


	New Zealand Dairy Foods

	Quality Assurance Technician
	2003 - 2006

	Role Function

· To provide full range of quality assurance services for the milk processing plant.



	Key Accountabilities
· Provided quality assurance services on a sole charge basis for the full milk production process, from raw material received through to the finished product.

· Conducted chemistry testing for in process and final product.

· Co-ordinated microbiology testing off site of in process and final product.

· Received all testing results, co-ordinated them and prepared reports.

· Conducted environmental testing.  Swabbed full plant monthly and critical hygiene areas on weekly basis.

· Monitored chlorine levels in plant water on daily basis.  Sampled and submitted water for outsourced microbiology testing weekly.

· Checked inside and outside pest traps.  Liaised with contractors over monthly services (pest management including fogs).



	Accomplishments

· Developed great relationships with all team members at the plant, leading to good co-operation between QA, Production and Management staff.

· Strong reputation for being a reliable completer of tasks, including requests from all sections of the plant.

· Involved in sampling and testing work aimed at improving the shelf life of product.

· Observations of processes to identify then eliminate opportunities for contamination.

· Trained operators to a stage where they are able to perform basic QA tasks in the event of the absence of QA technical staff.




	Mainland Products Limited

	Junior Technician
	2002 - 2003

	Key Accountabilities
· Monitored the pH levels of approximately 20 UHT milk products.

· Assisted in the microbiology and chemistry laboratories.

	Accomplishments

· Sole charge responsibility of pH lab every two days of four.




	Envirolink Laboratory

	Microbiology Laboratory Technician Assistant
	2002

	Key Accountabilities
· Tested a variety of food products.

· Prepared media.

· Maintained laboratory cleanliness.

	Accomplishments

· Progressed from basic duties initially to preparation of media within short space of time.




	New Zealand Milk Products

	Microbiology Laboratory Technician
	2001 - 2002

	Key Accountabilities
· Assisted with research projects.

· Tested for co-ag positive staph. in products using new testing kit on trial basis.  Evaluated effectiveness of new testing kit.

· Assisted with testing of milk products.

	Accomplishments

· Identified flaws in instructions with new testing kits.  Liaised directly with overseas supplier to overcome these.


PROFESSIONAL QUALIFICATIONS
University of Canterbury
Bachelor of Science (Biochemistry)
2002

PROFESSIONAL DEVELOPMENT
New Zealand Red Cross
First Aid Certificate
2008
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