Yuri  Shin

Contact number: 010 6367 7849   /   E-mail : bluemegaella@gmail.com
603 Natural3cha APT, 688-21 Naebalsan-dong, Kangseo-gu, Seoul
December 6, 2010
Dear Mr. / Ms. ,
I summit my resume in consideration for a position as an ESL Teacher.
I am a Citizen of Australia holding an F4 visa, and have over 7years of experience studying and working in Australia. I have Certificate IV in TESOL(Teaching English to speakers of other language) with over 200hours of training in Australia, Diploma of Interpreting, Diploma of Salon management, and a Bachelor degree of Domestic Science, which enabled me to achieve Qualifications in Interpreting, Children’s Education and Customer Counseling.
I worked as an English Tutor for over a year at YBM Si-sa Language Institute from Dec 2001 in South Korea, and have taught English privately to students of various levels of English. Through that experience, I have gained skills to choose the curriculums and materials that were appropriate to students’ learning styles and abilities and reflect their needs. I also had worked as a Salon Manager for 4years in Australia and always maintained a strong customer focus with outstanding people skills and enjoyed working closely with colleagues in high performance teams. Through many years of experience, I have received excellent reviews from customers and colleagues by my responsible and positive attitude.
I am compassionate and dedicated teacher, who is focused on bringing out the best of my students’ abilities. I am confident that my knowledge, skills and experience in education and customer service will enable me to make a valuable contribution to your school.
I have enclosed my resume and a photo for your review of my skills and experience. I will of course be happy to provide further information if required. 
Yours sincerely, 

Yuri Shin

YURI  SHIN

010 6367 7849
603 Natural3cha APT 688-21 Naebalsan-dong Kangseo-gu Seoul
bluemegaella@gmail.com
Career Objectives                                                       
Enthusiastic and dedicated ESL Teacher seeking a position to be able to reach every student’s learning style and ability, and to perform all duties and responsibilities that are expected by students and business to the highest standard.
Qualifications                                                           

· Diploma of Interpreting
· Certificate IV in TESOL (Teaching English as Second Language for Oversea Student)

· Diploma of Salon Management
· Certificate in Children’s Service
· Certificate in Counseling of Family and Juvenility
· Certificate in Customer Service and Counseling
· Certificate in First Aid Level2
· Working with Children Check
Education                                                               
· RMIT University, Melbourne Australia



June 2010 – Nov 2010

· Diploma of Interpreting, English - Korean
· OZFORD College of Business, Melbourne Australia               Dec2009 - Feb 2005 
· Certificate IV in TESOL
· PIVOT POINT Hair Design College, Melbourne Australia           Jul 2003 - Jan 2005 
· Diploma of Hairdressing Salon Management
· The University of Suwon, South Korea                          Mar 1998 - Feb 2002
· Bachelor of Domestic Science
Employment History                                                      

EVERYBODY HBM, Box Hill South, Victoria, Australia               Mar 2006 – Dec 2009
Salon Manager / Senior Hair Stylist
· Educate and conduct staffs in salon to improve their skills and customer service.
· Supervise and support staffs as a team.
· Complaint handling from clients as well as staffs.
· Manage salon following OHS(Occupational Health and Safety) requirement.
· Make annual advertisement and promotions, and report to the business owner daily.
· Organize reservations, transactions, clients’ service history records and stock taking.
· Sales of retail products and services.
· Provide high quality customer service to all the clients in friendly atmosphere.
· Consultation with clients and performing major hairdressing work to clients needs.
KAIROS HAIR STORY, Carlton, Victoria, Australia                   Jan 2005 – Jan 2006
Qualified Hair Stylist
· Translate Korean and English to facilitate better communication between staffs and clients.
· Teach English to Korean staffs to improve their conversational skills.
· Perform major work as a hair stylist and consult clients.
· Organize stocks and manage reservations and transactions.
Private Tutoring, South Korea / Australia                           Jan 2002 – Dec 2009
Private Tutor
· Teach English to students of various ages, nationalities and levels of English and find out their interests and needs in learning English in a foreign country.  

· Build rapport with students through deep understanding of cultural and environmental difference the students face in Australia.

· Choose and organize the appropriate resources and materials to each of my student’s level and learning style.

YBM Si-Sa Language Institute, South Korea                        Dec 2001 – Feb 2003

Team Manager / English Tutor

· Teach English to students ranging from 4yrs old to middle school.
· Choose and organize the appropriate materials to each of my student’s level and interest.

· Consult and report each of the student’s progress and improvement with the parents.

· Encourage the parents to create the right environment at home for the maximum result in student’s learning progress.  
· Make monthly plan for actual result as a team.
· Encourage and support tutors to get their best monthly results and reviews.
O-san Local Counsel Office, South Korea                          Aug 2000 – Jul 2001
Junior Counselor of Family and juvenility
· Help senior counselors at counseling sessions and examine the cases.
LG electronics and mobile phones, South Korea                   July1999 – Sep 1999

Assistance sales person

· Attend customers’ needs.
· Sales products and cash handling.
Professional Membership                                               

· Customer Service Counselors Association, South Korea

· Family and Juvenile Counselors Association, South Korea
Referees                                                                 
Chris Moxham
OZFORD College of Business, Australia / Teacher
mockojnr@yahoo.com
+61 3 8663 7188

Charlotte McGregor

EVERBODY HBM, Australia / Salon Manager and Beautician

+61 3 9808 5048
+61 416 649 543
Stuart Ward

Social Security Appeals Tribunal, Australia / Human Resource Officer

+61 3 8626 4931
+61 407 316 336
