Curriculum Vitae of Alan Keane

Personal Statement
I am a responsible, punctual and attentive person and I always look to take the initiative in my work. I especially enjoy work where I can interact with people on a regular basis and I believe this attitude would make me an asset to any team or department.  

Contact Details 
Address: 15 Wellfield,

                    Garryowen,
                    Limerick.

Date of Birth: 21/07/1987

Email:Pageone18@hotmail.com

Mobile: 085-7794843

Home Number: 061-400392

EDUCATIONAL DETAILS:

BA Honours Degree in European Studies from the University of Limerick in 2009. 

Leaving Certificate from C.B.S Sexton St in 2005.

3 Day Intensive TEFL course in February of 2007. 

60 Hour Spanish Course in the University of Granada in Spain from October 2007 to December        2007.  

EMPLOYMENT DETAILS:

December 2003 to February 2005 and June 2005 to February 2006:  

Sales Assistant in Fine Wines Off Licence. 
Duties 
· Attending to customer enquiries.
· Processing sales.
· Filling Shelves

· Opening and Locking Up.

April 2006 to February 2007 and July 2007 to October 2007:

Sales Assistant in O’ Briens Wines (Winner of the National Retailer of the Year Competition  2007) Parkway Shopping Centre, Dublin Road, Limerick.

Duties in O’Briens 
· Attending to customer enquiries i.e recommending wine for wedding parties etc. 

· Processing sales.

· Stacking Shelves.

· Display building.

· Opening and Lock Up.

· Participate in ongoing product training.

February 2007 to June 2007:

English Teacher for Grupos Organizados in Barcelona, Spain.
This was my co-operative placement as part of my college course. I taught English to groups of children ranging from 10 – 17 years old through outdoor activities like kayaking, wall climbing, obstacle courses, orienteering, archery, horse-riding, swimming and swimming pool games. The kids were my responsibility between 10am and 7pm. I would normally work with another “monitor” with groups of up to 30 children who stayed on-site with us for a week at a time. We also did English language projects designed to encourage the kids to use their English.  
February 2008 to Present:

Customer Care Agent for O2 in the O2 Customer Care Call Centre, Plassey, Limerick:
This job requires me to be attentive and sympathetic to customers needs on a broad range of issues while adhering to the objectives set down by management. The main skills this job would involve are:

· Objection Handling

· Communication Skills 

· Sales

· Stress Management

· Reaching Targets.
The job has also improved my computer skills as I use almost 20 different computer systems to solve the various problems that customers would phone in about. 
Hobbies and Interests 
I like to read and do my own writing. I love listening to music and also playing and watching football and rugby. I enjoy the cinema as well. 
References:

Mr. Mike Curran,                                                                                                                         Manager, O’ Briens Wines.                                                                                                                Mobile No : 086 105 6636

Mrs. Carol Bradshaw,

Proprietor. Grupos Organizados

Contact No:  +34 972 34 06 38 
O2 Customer Care.

Reference available on request. 
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