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Mr. Carlin Palme
169 Toynbee Tr.
h: 416-265-2392
Toronto, Ontario M1E 1G5
Cpalme@gmail.com
c: 416-655-6878
Experience working with children of all ages in teaching and clinical environments. A self-directed, creative, problem solver motivated and enthusiastic about making a difference in the community. Excellent interpersonal skills with the ability to thrive in a team working environment. Experience in psychological research settings. 
Skills:
	· Organizational skills
	· Team Player  
	· Customer Service

	· Statistical Analyses
	· Teaching skills
	· Safety Conscious

	· Management/ Supervisory Skills
· Multitasking Abilities
	· Strong Computer Skills  

· Communication Skills
	· Great with Children 
· Data Collection/Entry


Australian Experience
Autism Early Intervention Program, Adelaide SA

     Therapist (Volunteer)








            2007 – 2008
I was trained to assist in the implementation of early intervention behavioural counselling techniques for children with Autism Spectrum Disorder.  I was also involved in many of the administrative and research aspects of the program.

· Remaining calm and determined in the face of extreme pressure and distraction

· Providing support to children and parents
· Handling appointments and data entry/analysis

Canadian experience

Youthdale Treatment Center, Toronto ON







     Psychiatric Crisis Worker/Youth Support Worker




      
       2009-2010
Supporting children in a state of crisis while maintaining a safe and secure environment.
· Front line working with children who live with some form of mental disorder
· Organization and implementation of daily programs and routines with consideration given to each child’s specific needs
· Trained in TCI crisis intervention techniques to support children during crises
Revera Health Services, Toronto ON







     Client Services Coordinator






      
         2008-2009
     (Promoted from Business Office Coordinator after 3 months)


Coordinate personal support and health care assistance for clients in the community.

· Deal directly with clients and potential clients to set up and organize services

· Track and coordinate schedules of over 100 staff members

Responsible for monitoring client satisfaction with services and staff
Queens University Psychology Department, Kingston ON






     Research Assistant








              2006-2007
Assisted in the running of psychological experiments.
· Contacting potential participants and booking appointments via phone and internet
· Explaining and setting up the conditions of the experiment for the participants
· Data entry, collection, and analysis
Youth Diversion: Kingston Chapter, Kingston ON







     Mentor (Volunteer)

   





                              2005-2006

One-on-one interaction with a troubled youth at high risk for emotional and behavioural problems. Helped the youth achieve some of his short-term personal goals and also facilitated his integration into several social networks.
· Leadership and determination

· Assisted in counselling sessions involving discussing the youths progress with his guardians

City of Toronto: Parks and Recreation, Toronto ON







     Supervisor








                              2006-2007

Supervised up to 11 Lifeguards and Water Safety instructors. Also responsible for ensuring all Health and Safety regulations are met, for filling out all necessary paper work, and for the handling of money. 

· Primary leader on site
· Responsible for dealing with numerous types of customer service related circumstances from common inquiries to diffusing heated situations
· Developed exceptional organizational, communication, and administrative abilities
     Lifeguard/Water safety Instructor





                              2000-2005

Responsible for maintaining a safe environment and for teaching children and adults about swimming techniques and water safety. 
· Teaching classes of up to 15 children of ages 2-16 and also adults
· Required self-motivation and leadership to make classes educational and safe

· Worked with a team to ensure pool safety standards were met

· Developed organizational skills preparing lesson plans and filling out progress reports

EDUCATION AND TRAINING

_____________________________________________________________________________________________

· Queens University, Bachelor of Arts Honours in Psychology with distinction, Kingston ON
Completed Honours Thesis in 4th Year – “The Persuasive Power of Physical Evidence”
· Capstone Experience: Honours Thesis Research Conference

Presented research findings to judges and a group of peers
· Sir Wilfrid Laurier Collegiate (honours), Toronto ON
· TEFL Certificate: 100+ English teaching course

· TCI Certificate: Therapeutic Crisis Intervention
· Standard First Aid and CPR
· Grade 8 Royal Conservatory of Music (Piano)
Sir Wilfrid Laurier Collegiate: graduated with honours
