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Charley Kim

SKILLS:

Teaching: Prior experience with on the job teaching/training in Financial/Business fields, 
competently teaching English in a 1on1 setting or group setting, capacity to teach all levels from 
business level to kindergarten.


Software: Microsoft Word, Excel (Macros/Pivot Tables/vLookup), Expression Web   

(FrontPage), PowerPoint, Outlook, Access, BIS, SAP – CRM, xPoint
Programming Languages: Java, C, C++, MIPS, Pascal, ML, HTML, SQL, XML
TEACHING EXPERIENCE:
12/2010 - Present
Private English Tutoring - Seoul, South Korea

· 1on1 Private English Conversation/Pronunciation Lessons.
· 1on1 Private English TOEIC/TOEFL IBT Writing/Speaking
· 1on1 Private English Writing/Communication through use of email, letters and text.
03/2012 - 01/2013
ELITE Education Institute - Seoul, South Korea

· Teaching 1st to 6th Graders in Vocabulary, Reading Comprehension, Listening, Phonics and Grammar with various materials.
· Taught TOEIC and TOEFL Speaking and Reading to College and High School students
· Taught separate Public Speaking Contest prep lessons.
11/2011 - 01/2012
MBC Kids Wise - Seoul, South Korea

· Teaching Kindergarten and 1st Graders in Vocabulary, Reading Comprehension, Listening, Phonics and Grammar.

03/2011 - 11/2011
Grail International Academy - Seoul, South Korea

· Teaching 1st-6th Graders in Vocabulary, Reading Comprehension, Listening, Grammar, and Essay Writing.

· Teaching TOEFL IBT level Essay Writing and Listening

· Teaching Summer Intensive: Experimental Economics Course

FINANCE EXPERIENCE:

06/2010 - 08/2010
CorrectNet, Inc – Hauppauge, NY, USA



Internet Business Analyst
· Using firm SDLC to liaison with top tier investment banks and hedge fund administrators to perform business analysis, writing documentation, QA/QC testing and deliverable support.
· Full project lifecycle from daily communication/meetings with clients on business requirements and functional requirements to live deliverable.
· Strong documentation, defining requirements and representing them to the business in a detailed functional specification.
· Delivery duties: Acquiring and processing data extracts to store, processing reports, dashboards and views, design and implementation of data and communication between operations, development, QA and clients.
· Assisting and testing on UAT with QA for quality control. Documentation on project portals for issues relating to testing.

· Generating test UAT and release documentations. Working with clients on UAT issues and defining functional issues in preparation for final live deliverables.
· Site checks on deliverables that are live from product release changes and updates that may affect functionality.
12/2004 - 11/2009
KPMG LLP - New York, NY, USA
Engagement Management Associate
· Project analyst support for entire North East KPMG Actuarial Services practice and 15 NY Financial Services (Investment Management & Funds/Commercial Banking) audit partners with over $20 million in investment.  
· Various cash/project management duties: Proactive in presenting alternatives for reducing investment and attaining established utilization goals, budget pipeline, review the project contracts to help ensure firm compliance is obtained for client and project establishment and billing/collection procedures. Monthly/weekly P&L analysis and reviews with lead management.

· Various ad-hoc reporting, analytical analysis of projects for profitability and future projections of revenue. Analysis of client services provided and revenue. Analysis of vender costs and projected future costs.

· Due diligence of SEC regulations and firm policies for project acceptance. Validation and compliance of project closeouts with firm heads. 
· Workflow optimization for future work and utilization projections of staff.
· Establish and maintain client and project records, monitor project economics, and monitor investment. Work with other members of the project team to develop bill rate realization percents, valuation, pricing and engagement profitability.

· Client relationship management (CRM) duties: front/back office operations of maintaining client information/relationship.
07/2004 - 09/2004
Citigroup Inc - New York, NY, USA
Financial Analyst
· Worked as a summer associate to analyze six cash management products for the GTS division of Citigroup (Cash Disbursements, ACH Transactions, EDI, EFT and Lockbox Services). Report analysis for inaccurate billing of fees, costing Citigroup hundreds of thousands in potential revenue per year.

· Managed multiple and diverse projects under different product managers. Provide daily/weekly progress updates, reports and presentations.
· In 7 weeks, learned several firm operating systems including the corporate billing system and CRM systems.
· Negotiated pricing changes with client relationship staff. Projects produced $250,000 in 2004 revenue and $500,000 in 2005 revenue for Citigroup.

· Worked with development and operations teams with documentation and implementation of system requirements and fixes. Ensured systems received and processed the correct data and were adjusted to continue doing so in the future.

· Various ad-hoc reporting, reporting potential ways to increase revenue on current projects and projects in the pipeline. Analysis of internal applications for possible functionality errors.
EDUCATION:

Bachelor of Arts (BA) Major:  Economic Finance

Minor:  Computer Science and Business Management




Graduated: May 2004




State University of New York at Stony Brook
REFERENCES:
Available upon request

