	Howard Choi

	16008 LaSalle Avenue #8, Gardena, CA 90247   (310)800-5026  choihowardchoi@yahoo.com


	Objective
	To obtain a position that incorporates the knowledge that I have obtained through my education and experience.

	Skills
	· Fluent in Korean (Reading/Writing)
· Hardware/OS: Windows 95/98/XP/Vista, Mac OS X, MS Office

· Able to type 75+ WPM

	Education
	· Westwood College                                                                                           Torrance, CA
Bachelor of Science, Criminal Justice
GPA: 3.57

Graduation Date: December 2008

	Experience
	Export Operation Specialist
May 2010 – Present. Suntrans International Incorporation, Torrance, CA

· In charge of all export shipments, air and ocean.

· Organized export shipments for various Countries such as Korea, Japan, China, Vietnam, Singapore, India, Australia, Nigeria and many more.
· Responsible for maintaining good relationship with customers and agents all around the world.

· Worked directly with steam ship lines and air lines such as Hyundai, Hanjin, Korean Air and Asiana Air.

Quality Control Laboratory Technician 
February 2009 – March 2010. Captek Softgel International Incorporation, Cerritos, CA

· Performed various laboratory tests such as (Heavy Metal limit test, Loss on Drying, Residue on Ignition, Moisture Test, Particle Size, Peroxide and Acid Value Test, Anisidine Value Test, and pH value) Can and will explain in detail if requested. 

· Worked with the U.V machine to test for different kind of Assays. 

· Following standard operating procedures to match G.M.P (General manufacturing procedure) requirements. 

· Responsible for purchase orders for laboratory products. 

· Responsible for following up on orders.

· Responsible for maintaining filing systems for company products, supplier information, and received materials.

· In charge of setting up business accounts with different laboratory companies.  

· Maintaining cleanliness of the lab and working areas to ensure all chemicals, and cleaning supplies are in stock and up to date.
Assistant Sales Manager

November 2008 – March 2010. Prinstar Printing Co., Gardena, CA

· Worked directly under the sales manager as an assistant sales manager helping out with advertising and sales. 

· Had direct contact with customers through conference calls and in-person meetings to introduce company products.

· Assisted with engraving products such as pens, mugs, and other office and business equipments. 
· Was able to bring in a total of 30 new accounts through the methods such as phone calls, office visits, and direct marketing advertisements.
· Maintaining and following up with current customers for re-orders.
Receptionist/Recruiter

July 2003 – July 2004 Nanoom Christian Fellowship, Los Angeles, CA

· Responsible for answering phone calls and keeping everything organized within the church facility.

· Managed church members during their stay and assisted other employees with organizing activities outside of the church and within the church. 

· Assisted the church pastors with recruiting people that were in need of help by speaking to the patients directly and explaining to them what the church offers.

	Extracurricular Activities
	Child Care
Nanoom Church, Los Angeles, CA

· Administered care to disabled children within the church.
Private Tutor

Kum Ran Methodist Church, Los Angeles, CA
· Tutored church children in math and English.
Security
Kum Ran Methodist Church, Los Angeles, CA

· Responsible for administering rules for high school students on winter church retreat.

Korean Club President

2003  North Torrance High School, Torrance, CA

· Accountable for all aspects of the Korean Club and its members.

	References
	Reference are available on request.
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