Chris Cooper                                                                                                                           
65 Greenfield Road

Northampton

NN3 2LJ

Tel: 07879 812557

Email: cooper136@hotmail.com
A hard-working, highly motivated and enthusiastic individual. Keen to learn new skills and build upon those already gained. A strong team player who is also used to working unsupervised for long periods of time. Excellent communication skills that have been developed from working in varied environments, from hospitals to football stadiums. Always willing to roll up the sleeves and pitch in to ensure tight deadlines are met. 

Work Experience

First Coaches Northampton – October 2007 – August 2008
Airport Coach Driver

· Working under contract to National Express, driving coaches to London’s Heathrow and Gatwick Airports.

· Ensuring vehicle roadworthiness so that passenger safety is not compromised at any time.

· Dealing with passenger queries on a range of issues including other National Express services and various airport facilities. Also handling complaints in a professional manner when services are disrupted.

· Acting as a first point of contact for passengers at non-staffed locations.

· Maintaining tachograph charts to comply with EU driving regulations.

Reach Britvic – July 2007 – October 2007

Sales Development Executive

· A field based role, visiting retailers with the aim of increasing the distribution of Britvic Soft Drinks core brands. This includes Pepsi Cola and Robinson’s squash.

· Providing retailers with brand information such as profit margins and upcoming advertising campaigns.

· Buying stock from wholesalers and selling on to retailers as required.

· Maintaining VAT receipts and vehicle mileage records.

· Entering distribution information into the Siebel client database and identifying new brand placement opportunities.

· Placing point of sale materials to enhance the sales figures of particular brands.

Worcester Bosch Group – August 2004 – July 2005 (One year Industrial Placement)

SAP HR Administrator

· Responsible for the Quality Assessment phase of the implementation of the SAP HR Training and Events module.

· Creation and testing of new work schedule rules for both direct and indirect staff.

· Running monthly headcount and HR performance reports and the compilation of PDCA charts, liaising with other departments where necessary.

· Assisting other members of the HR team with their queries of the SAP HR system.

· Running of ad-hoc reports as required by the HR Director.

· General maintenance of the SAP HR system.

Education

Aston University – October 2002 – June 2006

· Bsc Managerial and Administrative Studies. Grade obtained: Pass

Weston Favell Upper School – September 1996 – July 2001

A-Levels:

· Business Studies – B

· Sociology – C

· General Studies – C

· Psychology – D

GCSE’s:

· 10 at Grades B-D, including Mathematics (C) and English (C).

                                   Skills

Proficient in the use of all major Microsoft applications including Word, Excel, PowerPoint and Outlook. Also experienced in the workings of both SAP HR and Siebel. Able to deal with individuals at all levels of a business, both internal and external, and happy to take on extra responsibility wherever necessary. A quick learner who is able to integrate quickly into an established team.

Hobbies And Interests

Most sports especially football and ice hockey. I will always try to go games wherever possible. This includes football in places such as Rome and Barcelona and ice hockey in Prague and New York. I am a keen traveler having visited most European countries and also places further a field such as Australia and the United States. I am also interested in foreign languages and I am currently teaching myself to speak Czech.
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