Christopher Kitano
Busan, Sahagu Hadan 1 Dong 607-7




  Phone: 010-2280-4114
Beonji Taeseok A-IE Pia 801 Ho 604-850

                            ckitano88@gmail.com 
professional profile

Business professional with 8 years experience in user support, IT/business management and sales support.  Excellent performance record recognized by rapid advancement through positions of increased responsibility.  Demonstrated history of exceptional customer service exceeding expectations.  Professional expertise includes:

	· Extremely Motivated, Professional with High Attention to Detail  
	· PC Savvy, Posses a Vast Knowledge of Web Design, Computer Graphics and Software.  

	· Typing Speed is 50+ WPM and Can Also Perform 10 Key by Sight and Touch.  
	· Very Capable of Decision Making and Problem Solving in a Team Environment or as an Individual Contributor.  

	· Training, Education & Customer Service
	· Creative Thinker with Strong Leadership & Communication Skills


professional experience

Highest ELC







Busan, Korea 

Highest ELC is a private academy with many locations across Korea. They specialize in many subjects such as math, Korean language, science and English.
Native Teacher







2010
I am responsible for teaching English to students in elementary and middle school as a head teacher of the class. Teaching all areas of English such as grammar, reading, writing, listening and speaking.  

· Full understanding of the English language
· Creating and planning daily/weekly/monthly lessons
· Planning large events for children such as spelling bee’s, and other activities
· Help provide input on text book choices as well as planning of other curriculum
· Creating and handling monthly testing for reading, writing, listening and grammar
APL (Group Company of NOL)





Englewood, CO
APL provides customers around the world with container transportation services through a network combining highly-quality intermodal operations with state-of-the-art information technology. 
Sales Support Representative





2008- 2009
Inside Sales

Responsible for the oversight of the sales process from fostering customer relationships, performing costs analysis, conducting price requests, and signing new contracts

· Understanding of global logistics with in the company

· Be up to date on all International business issues that affect trade and movement of trade

· Understanding of legal contracts

· Work with customers in order to solve all problems revolving their shipments

· Head up sales representative role for Houston Including sales goals

· Oracle knowledge in order to input request for customers

· Tracking of all shipments for customers

· Qualify potential clients

· Run business analysis on customer

· Due Diligence on customer accounts.

· Create and form legal contract

· Broad knowledge of shipping legalities

· Meet projected sales goals and budgets
· Cultivate new relationships through leads and cold calls
PF Changs







Aurora, CO 
P.F. Chang's China Bistro, Inc. owns and operates two restaurant concepts in the Asian niche. P.F. Chang's China Bistro is a full service upscale casual dining restaurant and Pei Wei Asian Diner is a quick casual, limited service restaurant.
Trainer








2005- 2007
Provided training for all new associates in accordance with corporate policy and procedure. Responsible for guest experience and customer building through fine tuned sequence of service and guest satisfaction.
· Know all aspects of business operations
· Perform supervision and daily operational procedures when needed 

· Write training schedules and employee action plans
· Serving Tables/Takeout/Back of House

· Required outstanding Customer Service and Time management skills 
Imagistics International





Aurora, CO 
Imagistics International Ltd. supplies document imaging solutions including copiers and printers, multi functional products, and facsimile machines to the commercial, corporate, and public sector markets.

Business Management





2003-2005
Was responsible for sales support and establishing new and serviced existing client accounts, both commercial and government, for customers purchasing copiers, fax, and printing solutions.  
· Oracle 11i Understanding

· Rapid and precise data entry

· Paper work verification and clean up

· Maintained records of all orders created and other vital information 

· Knowledge of multiple software programs

· Place 400+ orders a month
English Tutor







2001- 2009
Private English Tutoring











I have tutored from ages 6-50 privately in Colorado since 2001 having over 50 students in all.  I only tutored a maximum of 10 people at 1 time giving lessons 6 days a week.

· Wrote daily lessons and homework
· Conversational coach
· Proof read school and business papers/work 


· Gave proper feedback in form of point system and monthly report to parents for children.
· My lessons consist of writing, reading and speaking.  Both formal and informal language covered.

additional experience

Really enjoy working with people and have tutored English for the past seven years privately. Was the President of the International Business Student Network for Colorado University and served as the president for two years until graduating in May of 2008.  Currently studying Japanese and Korean and speak both at the conversational level.  
education

Colorado University






Denver, CO
Bachelor of Science- Business Administration


May 2008
· Specialization in International Business 
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