Colin M. Schweiger

9430 East Walnut Tree Drive * Tucson, AZ 85749 * (520) 820-2318 * colinschweiger@comcast.net

OBJECTIVE: To obtain a position that will allow me to contribute to the growth of the students and myself by utilizing my education and experience in the English language.

Summary of Qualifications

· Proactive, hands-on style; demonstrable team leadership skills.

· Superior communications, interpersonal, and negotiating skills.

· Extensive experience in customer and vendor relations.

· Proficient in Microsoft Office, Macola Enterprise Resource Planning Software

EDUCATION:





Northern Arizona University 









Bachelors of Arts in Advertising, Minor in History




Endurance Research Labs,  Tucson, Arizona


   Marketing Internship.

PROFESSIONAL


EXPERIENCE:





Cervélo Cycles Inc. - Nationwide Demo Team (2009)

· Lead  product knowledge sessions to shop staff and customers.

· Setup test riders on various bicycle models while providing answers to all questions (fit,build process, warranty,sales).

· Event setup at on site bicycle shop locations in the U.S. and Canada.

· Maintained security and safe transportation of all equipment.




Speedplay Inc.  –  San Diego, CA (2006-2008)  

· Senior Sales Representative for cycling products.  

· Provided product consultant for product differentiation 

(chrome-moly, titanium, stainless steal).

· Assisted customers with sales support and warranty advice.  Customer Satisfaction index = 99%.

Home Depot – Flagstaff, AZ (2003-2006)

· Sales and customer service duties. 

· Provided data analysis and recommendations on returns of product. Analysis directed the company to provide better training to associates on better communication on inquiries at point of sales and obtaining data on customer returns.

Broadway Bicycles – Tucson, AZ (1997-2003)

· Lead sales for high end cycling products.

· Developed expertise in material differentiation for frames, tires, etc. to provide product knowledge to the customer.

