	
	Travis Smith 

	
	smith.travis.shane@gmail.com
1.210.733.6630 
150 E lullwood
san antonio, tx 78212 


	objective 
	

	
	Finding stable, long-term work and establishing a strong relationship with my employer and coworkers 

	
	

	education 
	  

	2002-2006

	University of Texas at Austin, Austin, Texas 

Bachelor of Arts, History, Minor in Linguistics 

	2009 
	SeriousTEFL
60 Hour Teaching English as a Foreign Language Certificate  

	work 
	  

	2010 
	Upland Organic Estates, Wellington, South Africa
Worked as a volunteer at Upland Organic farm and vineyard. Picked grapes, assisted in the removal of alien vegetation, mulched the growing garden and helped in house maintenance. 

	
	

	2008-2009 
	Ewha American Language School, Incheon, South Korea
Taught English to Korean students ranging from five to twenty-five years old. English levels ranged from beginner to near-native proficiency. Lessons taught included speaking, reading, writing, and listening. Offered tutoring to students and adults interested in maintaining their English level after travelling extensively abroad. 

	  
	  

	2007-2008 
	Olympia Language School, Daegu, South Korea
Taught English to Korean elementary and middle school students. English levels ranged from near beginner to high intermediate. Lessons taught included reading, writing, listening, speaking, dictation, and critical thinking. Wrote textbooks for use in-house and for resale to other language academies. Wrote textbooks for all levels of ability. Wrote speaking, reading and listening texts. 

	  
	  

	2006-2007 
	Chung Dahm Institute, Daegu, South Korea
Taught English to Korean elementary and middle school students. English levels ranged from near beginner to high intermediate. Lessons taught included reading, writing, listening, speaking, dictation, and critical thinking. 

	  
	  

	2003-2005 
	teleNetwork, Inc., Austin, Texas
Worked as a technical support representative for TNI, a company specializing in handling outsourced technical support for various internet service providers and state governments. While working for TNI I became a Level 2 representative, and was given more difficult technical assignments or took over the work of less experienced technicians who were unable to fully resolve extended difficulties for customers and clients. 

	
	

	skills 
	  

	  
	Skill Set One
Technical - I have experience with advanced internet connectivity troubleshooting. I am familiar with Windows and MacIntosh networking. Also familiar with DSL, cable, wireless, and dialup internet systems. Also familiar with DHCP, PPPoE, PPPoATM, and other protocols. 

	  
	  

	  
	Skill Set Two
Technical - I have experience with advanced internet connectivity troubleshooting. I am familiar with Windows and MacIntosh

 networking. Also familiar with DSL, cable, wireless, and dialup internet systems. Also familiar with DHCP, PPPoE, PPPoATM,

and other protocols. 


